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WASHINGTON—Mail-order solici- 
tation by an insurer in a state where 
it is not licensed can’t be regarded as 
“regulated by state law,” and hence is 
subject to federal trade commission 
jurisdiction even though its domicil- 
iary state has an insurance law de- 
signed to operate extraterritorially, the 
Supreme Court ruled Monday. 

The court vacated the federal court 
of appeals decision in FTC vs Travel- 
ers Health Association and ordered the 


Fire-Life Combine 
Challenged; Mass. 
Bill Is Defeated 


The acquisition of controlling inter- 
est in Massachusetts Bonding by in- 
terests friendly to State Mutual Life 
was challenged this week in a stock- 
holder’s suit which forced postpone- 
ment of the annual stockholders meet- 
ing of Massachusetts Bonding schedu- 
led for March 29. 

On Tuesday the Massachusetts sen- 
ate defeated a bill which would have 
permitted domestic life insurers to 
acquire control of fire and casualty 
companies. The bill, which had been 
supported by State Mutual, was re- 
jected by a vote of 31 to 5. Opponents 
of the measure argued that its passage 
would encourage monopoly and threat- 
en the continuance of smaller fire and 
casualty insurers. 


Court To Have Suit 


On Thursday the Middlesex superior 
court at Cambridge was scheduled to 
hear a suit by J. Francis Cleary, May- 
nard, Mass., fire-casualty agent and 
Massachusetts Bonding stockholder, 
which seeks to prevent consumation 
of the move by which interests friend- 
ly to State Mutual acquired controll- 
ing interest in Massachusetts Bonding. 
The suit asked for an injunction and 
charged that, among other things, the 
acquisition of the fire and casulaty 
;Msurer by the life company would re- 
duce the value of his agency. De- 
fendants named were State Mutual, 
Minott M. Rowe, trustee of the life 
‘company and president of Worcester 
Mutual Fire, and Massachusetts Bond- 
ing. 


O'Mahoney Views Mergers 


| In Washington, Sen. O’Mahoney has 
|"ritten Rep. McMillan, chairman of 
the District of Columbia committee, 
that he does not believe that Congress 
should take any action that could be 
tited in various states as a precedent 
for approval of mergers or combina- 
tions. The McMillan committee is con- 
sidering a bill that would permit life 














FTC Wins Its Point 
In Mail Order Case 


Supreme Court Says Travelers Health 
Isn‘t Regulated By Nebraska Department 
In States In Which It Isn’t Licensed 


case remanded to the circuit court “for 
further proceedings consistent with the 
views expressed in this opinion.” 

The Supreme Court held that even 
though Travelers Health’s home state, 
Nebraska, had a law purporting to 
control its actions in other states, the 
soliciting of business in other states 
was not thereby “regulated by state 
law” in the sense required by the 
McCarran-Ferguson act (public law 
15) if such activities are to be exempt 
from FTC jurisdiction. 

Justice Stewart delivered the opin- 
ion of the court, in which five other 
justices concurred. The _ dissenting 
opinion, by Justice Harlan, also ex- 
pressed the views of Justices Frank- 
furter and Whittaker. 

The majority did not base its opinion 
on the question of the Nebraska stat- 
ute’s constitutionality. In fact, it specif- 

(CONTINUED ON PAGE 29) 





Chicago Adjusters 
Get Union Bid 


A strong and concerted effort is 
being made in Chicago to unionize 
company staff adjusters. 

Allied Service, a division of Local 66 
(Building Service Employes Interna- 
tional Union), has been sending out a 
series of letters since mid-December 
urging the adjusters to join immedi- 
ately. The campaign seems to be 
directed primarily toward casualty 
company adjusters, many of whom 
have received not only the letters, but 
follow-up postcards as well. 

It is understood the union first at- 
tempted to enroll adjusters at Allstate, 
but that later, for one reason or an- 
other, the campaign was enlarged to 
include all company adjusters in the 
Chicago area. Results reportedly have 
been minimal so far. 


Ill. Federation To 


Hear Labor Secretary 


Secretary of Labor James Mitchell 
will be the principal speaker at the 
annual meeting April 19 of Insurance 
Federation of Illinois at the Palmer 
House, Chicago. The federation gather- 
ing is the largest all-industry meeting 
in the state and is always a highlight 
of the insurance year. 





companies to a acquire stock of fire 
and casualty insurers. 

Sen. O’Mahoney, who has been con- 
ducting the insurance hearings of the 
Senate anti-trust and monopoly sub- 
committee, has indicated that his unit 
will take up soon the investigation 
into insurer mergers, with a view to 
determining if they do reduce or 
threaten to reduce competition in the 
business. 


Changes In N. Y. AR 
Plan Are Outlined 
At Buffalo I-Day 


By JOHN N. COSGROVE 


BUFFALO—A record crowd of more 
than 500 at I-Day here learned that 
the governing committee of the New 
York assigned risk plan last week 
submitted to Superintendent Thacher 
a proposal for extensive revisions in 
the plan. Newell Alford, deputy super- 
intendent of New York, who substi- 
tuted for Mr. Thacher as luncheon 
speaker, described highlights of the 
suggested revisions and made it clear 
that they have not been approved by 
the department. A hearing on the sub- 
ject will be held within three weeks. 

The 1959 homeowners—not adopted 
in New York—and auto merit plans 
came in for sharp scrutiny by panel 
commentators. 


AR Holds Top Interest 


However, Mr. Alford’s announce- 
ment held primary interest. Part of 
the new AR proposal is a credit sup- 
plement whereby an insurer would re- 
ceive for each class 2 private passeng- 
er risk written voluntarily, a credit 
for two times the premium. 

The AR governing committee has 
proposed that as a relief measure in- 
surers be given 10% additional prem- 
ium for clean risks. Whereas presently 
30% of the annual premium is re- 
quired with private passenger applica- 
tions, the revision would require the 
full annual payment. 

The recommendations include a 
point system with surcharges ranging 
from 20 to 100%—somewhat similar 
to safe driver plans, Mr. Alford re- 
ported. These would also be applied in 
mid-term. 

Another aim is that standards for 
admission to the plan be made to coin- 
cide with state standards for safe driv- 
ing. 

In a brief reference to auto merit 
plans, Mr. Alford said that their suc- 

(CONTINUED ON PAGE 8) 


Mutual Agents’ 
Meet At Las Vegas 
Is Big Success 


360 Attend; Resolutions 
Adopted On Mortgage 
Loan Coercion, Auto 


By JAMES C. O’CONNOR 


LAS VEGAS—The westward move- 
ment of National Assn. of Mutual In- 
surance Agents scored a resounding 
hit at the midyear meeting here. A 
highly satisfactory registration of 364, 
including representatives of all but 
three of NAMI’s 33 state and regional 
associations, excellent handling by the 
Flamingo Hotel, and a well received 
program with plenty of entertainment 
features, added up to a_ successful 
meeting. In addition, the perfect 
weather provoked hearty thanks from 
the winter-harried easterners, middle 
westerners and southerners. 

Last fall NAMIA recorded a “farth- 
est west” by holding its annual at St. 
Louis. At Las Vegas there were two 
other noteworthy developments in the 
program of westward expansion—W. 
A. Stringfellow, assistant general man- 
ager, announced the organization of 
Arizona Assn. of Mutual Insurance 
Agents, with Robert Engler of Phoe- 
nix as president. The California associ- 
ation, which acted as host, was award- 
ed an official charter, signifying it has 
reached sufficient membership and 
stability to stand on its own feet. C. 
E. McClung, Los Angeles, California 
president, brought an official invita- 
tion from his city for NAMIA’s 1964 
midyear meeting. 

The mutual agents took notice of 
the automobile competition situation 
with a resolution expressing concern 
over the flood of new policies and urg- 
ing that uniformity again be encour- 
aged and restricted contracts be clear- 
ly labeled as such. The resolution was 

(CONTINUED ON PAGE 7) 





Texas Department Plans $1,750,000 Home 
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The architect’s model above shows the new home of the Texas department to 
be built at Austin at an estimated cost of $1,750,000. Bids will be called for in 
June, with construction to begin in July and completion expected in late 1961. 

The three-story structure of contemporary design will have 73,400 square 
feet of floor space, 35,000 more that that of the board’s present leased quarters. 
Along with more office space, the building will contain larger hearing and 
conference rooms. The liquidation division will be housed with the board, 
affording more efficient administration of that division. 

The cost of the building has been appropriated from department income. 
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Suggests Penalty Point-Merit Rate 


Combination To Aid Ailing Auto Line 


By W. P. HENDERSON 


William P. Henderson, president 
Henderson Tire Co., Detroit, has writ- 
ten articles for The National Under- 
writer on safe driving and on several 
phases of automobile construction and 
design as it relates to insurance costs. 
He has urged the insurance companies 
to make prompt use of their potent 
leverage in rating in recognition of 
either good or bad design. He also has 
devised a program for highway safety 
which ran in serial form in The Na- 
tional Underwriter last year. 

In this article, Mr. Henderson offers 


a refinement of his safety program by 
combining it with a merit rating plan 
in which he suggests the double pur- 
pose of encouraging safe driving for 
financial reasons while offering the in- 
surance companies a rating plan which 
permits deviations from a uniform sys- 
tem. 


If it is to have public acceptance, 
the automobile insurance business 
must be able to offer protection to all 
licensed drivers voluntarily, as the 
life companies do when they write 
97% of all applicants. This is the basic 
automobile insurance problem from 


which stem other problems such as the 
assigned risk pools, which are make- 
shift conceptions created by social 
pressures in order to keep the state 
out of the insurance business. The in- 
crease in size of assigned risks busi- 
ness drains the resources of any in- 
surer that must share in it. 

The many and varied merit rating 
plans currently in use are correct in 
theory because the lower rates will 
secure some risk selection, but the 
profit potential remains to be dem- 
onstrated. Of the 25 or more plans in 
use, no more than one can be tech- 

(CONTINUED ON PAGE 29) 





Claims In Arbitration 
At New High In 1959 


A record of 24,268 cases, involving 
claimed damages of more than $7,700,- 
000, were concluded in 1959 through 
Nationwide Inter-Company Arbitration 
Agreement. Cases increased 4,201 over 
the 1958 figure. 

N. Morgan Woods, manager of Assn. 
of Casualty & Surety Companies’ 
claims bureau, reported that there are 
294 companies participating in the 
agreement and in 1959 cases were 
heard by 700 claim men serving on 97 
arbitration committees throughout the 
country. He pointed out that the rate 
of increase during 1959 was less than 
the prior year. This is due to the closer 
attention representatives of signatory 
companies are paying to the settle- 
ment or disposition of controversies on 
an amicable basis, using arbitration 
facilities only where other efforts have 
failed. 

Mr. Woods declared that the experi- 
ence of the various committees would 
indicate that even greater strides can 
be made in this direction. He urged 
home offices of signatory companies to 
direct claim personnel to exhaust all 
efforts toward settlement negotiations 
before filing a claim in arbitration. 


Premium F inancing 
Bill MovesIn N.Y. 


The New York legislature has ap- 
proved and sent to the governor a bill 
regulating premium financing. It pro- 
vides a rate of 7% per annum with a 
minimum charge of $10. It also pro- 
vides that those in the premium fi- 
nancing business will be known as 
premium finance agencies and must be 
licensed and supervised by the state 
banking department. 


Personal Financing 


Under the bill, agents and brokers 
can personally finance premiums for 
insured up to a total outstanding of 
$15,000 at any one time by obtaining 
a license from the banking depart- 
ment for $20 annually. 

Agents will also be able to finance 
premiums in any amount, without be- 
ing licensed, provided the _ rates 
charged are not more than 6% ‘simple 
interest as provided in the existing 
law. 

The measure prescribes the form 
and content of the finance agreement 
in order to give “full disclosure and 
protection to the public, prevent de- 
ception, and eliminate unfair clauses.” 
Refunds of unearned financing charges 
are required when insured repays a 
loan. The bill also prohibits rebates 
from a premium finance agency to an 
agent or broker. 


Ill. Appellate Court Denies Absolute 
Liability Theory Under Scaffold Act 


Illinois appellate court, reversing a 
circuit court decision in a case involv- 
ing the scaffolding act, has reestab- 
lished the principle that a property 
owner must be “in charge of’ work 
before he can be held liable for in- 
juries to a worker. 

Although this case in all likelihood 
will be appealed to the Illinois su- 
preme court, there is new hope for 
the insurance people that the scaf- 
folding act will not be construed as 
imposing absolute liability on property 
owners. The trend of decisions has 
been such as to cause this belief in 
many quarters. 





In the latest case, John B. Gannon 
vs Chicago, Milwaukee, St. Paul & Pa- 
cific Railway Co., Gannon, a bricklay- 
er, was injured when a ladder fell over 
while he was climbing it. Gannon sued 
the contractor in charge of the brick- 
laying and the Milwaukee road under 
the provisions of the structural work 
act. The railroad answered the com- 
plaint, but the contractor filed a mo- 
tion to dismiss on the ground that the 
workmen’s compensation act barred 
action against him. Dismissal of the 
contractor was achieved at the level 
of the Illinois supreme court, leaving 

(CONTINUED ON PAGE 25) 
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dynamic American industry on the move 


looks to the nationwide facilities of S & T for special contracts and covers. 
mw Yes, more and more producers on the grow look to S&T as a convenient, 
single source for almost every kind of business and industrial risk. We 
provide a broad variety of coverages, including transportation, trucking 
and logging equipment, motor truck cargo, trip transit, all types of aviation 
coverages, contractors’ equipment, marine hull and cargo. For fast, effi- 
cient, professional service, call your nearest S & T office today. 


OT saves and TOSO, INC. 


W. B. BRANDT & CO., INC. 
A member of the Insurance Equities Corporation Group 


San Francisco * Los Angeles « Seattle * Portland | 
Denver Houston * Kansas City» Chicago* NewYork | 
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Knowledge, Service 
Important Despite 
Price Competition 


LAS VEGAS—In his keynote talk 
titled “Competition—The Challenge oj 
the Sixties,” at 
the opening ses- 
sion of National 
Assn. of Mutual 
Insurance Agents 
midyear meeting 
here, James C. 
O’Connor, secre- 
tary the National 
Underwriter Co. 
and executive edi- 
tor Fire, Casualty 
& Surety Bulle- 
tins, said that 
there is no longer 
any question about agents and their 
companies taking the offensive in price 
competition. Instead, he thinks the 
danger now is that they may go too 
far and neglect service and knowledge 
of insurance. 

This could be disastrous, Mr. O’Con- 
nor said, because direct writing and 
non-vested agency competitors are 
now striving hard to upgrade their 
production forces. They recognize that 
price differentials are certain to nar- 
row. They are spending much time, 
money and effort both to recruit pro- 
ducers of better quality and to improve 
the knowledge and service of those 
now in their ranks. There is no ques- 
tion that price is an important factor, 
but agents who have built up their 
business on knowledge, service and 
confidence of the customer have never 
had the lowest price and never will. 
The challenge, as he sees it, is to take 
advantage of the many competitive 
developments and to adapt oneself to 
the changing selling picture without 
losing the basic advantages of the in- 
dependent agent. 





J. C. O'Connor 


In Peculiar Position 


The insurance business is in a pecu- 
liar position in that there is every rea- 
son to believe that automobile insur- 
ance cannot be made profitable within 
the foreseeable future. But companies 
and agents are forced to fight for it 
despite its problems, because it is the 
key to the insurance of the average 
family. The insurance man who writes 
a family’s automobile will in all prob- 
ability write the rest of that family’s 
insurance, including life. Hence, Mr. 
O’Connor predicted that, while auto- 
mobile competition will continue, the 
most intense competition of the early 
1960s will be for other personal lines| 
and particularly for homeowners and| 
allied coverages. Filings, both bureal 
and independent, amply bear this out/ 

Mr. O’Connor said he does not think 
agents will lose their independence) 
through direct billing, centralized ac- 
counting and other procedural changes 
Instead, he thinks the average agen! 
is more independent than he ever was. 
He has tremendous freedom of choice, 
because of the variety of insurance 
plans of all types competing for his 
acceptance and because of the remov- 
al of restrictions on company repre 
sentation. Freedom of choice includes 
freedom to make a wrong decision and 
undoubtedly some agents—and some 
companies—will come to grief because 
of this. But the intelligent, aggressive 
agent, who does not lose sight of his 
fundamental advantages, will prospe! 
more than ever. 
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A Message To Producing Agents 


Many of you who have been readers of the National Underwriter for many years will remember an advertisement we 
ran over 5 years ago which you answered and have since written millions of dollars of coverage on your clients. That 
advertisement read: 


“DEATH RIDES THE HIGHWAYS” 


It went on to describe what has come to be known as our famous Global Transportation & Pedestrian Policy No. 303 
which in brief read as follows: 


po BP | eee TTT Te ee rT TT eee Tee eee eer Te re $100,000.00* 
OR—Permanent total loss of sight of both eyes, or loss of two limbs, or permanent 
total loss of sight of one eye and loss of one TMD. 2.60.65 cc ccc cccceccccceeesi $100,000.00* 
OR—Permanent total loss of sight of one eye, or loss of one limb .............. $ 50,000.00** 
eS POT UP UCT TR ETUC COT TC TETE TUT CTE CTCPET ECT Te $ 100.00 


Prorata Premium for—$75,000.00, $50,000.00, $25,000.00 


(1) While driving an automobile or a passenger in one, or being struck See how coverages 
by one—any place in the world. , en 
(2) A passenger in an aircraft licensed to carry passengers—any place in proved by referring 
the world. | to (1), (2), (3), 


(4) and (5) below. 


At that time the Global Transportation & Pedestrian Policy No. 303 was a standout in the Accident Industry and 
it remains so with many added features. 


Today this famous policy is being offered: 

(1) With double the original benefits—now (*$200,000.00 — **$100,000.00). 

(2) With the word “licensed” removed it now covers as a passenger in any aircraft. 

(3) With the word “passenger” removed from the common carrier clause—now it covers even as a 
passenger on a freight train, etc. 

(4) With new advantageous renewal provisions. 

(5) AND HERE IS THE IMPORTANT ONE — With Third Party Ownership privileges to avoid 
Federal Estate Taxes on the proceeds. 

Note—There never was nor is there now a fare paying passenger restriction in this policy. 

The premium remains the same — $1.00 per $1,000.00 — odds of 1,000 to 1. 


(3) A passenger in or being struck by any passenger-common carrier. 





THE SAME COVERAGE AND FEATURES ALSO OFFERED UNDER OUR NEW MODERN 
EMPLOYER-EMPLOYEE GROUP CONTRACT No. 3030 AT 90c PER $1,000.00 





The automobile is the big killer and statistics show that the number of fatal traffic accidents is increasing. Don’t let 
your clients buy coverage under which the automobile risks are not covered. 

Write or telephone today for our new Pocket-size Accident & Health Brochure. You will see something different in 
the Accident & Health business. You can’t lose by doing so and you may well win many good clients and plenty of 
commissions for yourself. 


G. SHANNON GROVER & COMPANY 


Board of Trade Building °® 141 West Jackson Boulevard 
Telephone WAbash 2-1100 ° CHICAGO 4, ILLINOIS ° Cable Address: Groco - Chicago 


UNDERWRITTEN BY EMPLOYERS MUTUAL CASUALTY COMPANY 









































Announcing 
IBM’s newest, 


most powerful 





business 


computer... 








BM i 080 transistorized data processing system 


Alc W A business system with new speed and power, the transistorized IBM 
bi ,  ¥ 7080 processes IBM 705 programs up to ten times faster. 
2.18 millionths of a second operating cycle This fully transistorized 7080 System offers a choice of 40,000, 
is W 80,000 or 160,000 characters of magnetic core storage. 
Whether purchased or leased this transistorized system will mean re- 
1.09 millionths of a second communication cycle duced data processing job costs. 
NI r FW For insurance—one system to do: 
WV Policy master file maintenance 
automatic overlapping of multiple pi Premium billing and accounting 
_ Agents’ production 
PLU BS In-force and claim statistics 


lila Actuarial analysis 
compatibility with all IBM 705 Systems 





1BM 7080 DATA PROCESSING SYSTEM BRINGS WITH Balanced Data Processing means IBM Services as well as machines— 
IT THE WHOLE LIBRARY OF 705 APPLIED PROGRAMS a continuing responsibility of IBM to its customers. 
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W. A. Seely Is 
Feted On Eve 
Of Retirement 


The Chicago friends of William A. 
Seely, western manager of Crum & 
Forster who will retire May 1, were 
guests of Underwriters Adjusting at 
a farewell party for Mr. Seely last 
week at the Union League Club. The 
trade associations in which he has 
played a prominent role were all rep- 
resented, as were many of the com- 
pany leaders with whom he has been 
associated. 

K. C. White, president of Under- 
writers Adjusting, was host, and John 
G. McFarland, vice-president at Chi- 
cago of National Union, was master of 
ceremonies and presented Mr. Seely 
with appropriate gifts and a plaque. 

Two special out of town guests were 
Mr. Seely’s sons, W. A. Seely Jr., who 
is with the James B. Hill & Co. gen- 
eral agency of St. Louis, and Ted, who 
operates a local agency at Freeport. 

Mr. McFarland, a neighbor of Mr. 
Seely’s in the days when he was with 





W. A. Seely, retiring vice-president 
and western manager of Crum & 


Forster, with the plaque presented 
him at the dinner and signed by all 
those attending. 


American in the western department 
at Rockford, traced Mr. Seely’s insur- 
ance career with Crum & Forster, re- 
calling also some of his prowess as a 
golfer and hunter. 

Mr. Seely’s response made a big hit 
with the western people. He touched 
only briefly on his own career and de- 
voted his remarks instead to a discus- 
sion of the spirit of insurance in the 
west that he said “I don’t think holds 
forth anywhere else.” 

There is an exceptional fraternity 
among insurance leaders in the mid- 
west territory, Mr. Seely declared. It 
has produced ideas, innovations and 








| Embezzlers Clip Two 
Insurers For $320,006 


| Two prominent insurance companies 
' —Continental and American States— 
are victims of embezzlement and have 
suffered a combined loss in excess of 
$320,000. 

Robert E. Cox, bookkeeper for Con- 
tinental at Chicago, pleaded guilty to 
embezzling $181,000 and has been 
Sentenced to seven to 11 years in 
prison. He admitted stealing the money 
| by forging drafts to settle false claims. 
| About $19,000 has been recovered. 

Officials of American States have 
} accused W. G. Hackney, a former 

Claims supervisor, of stealing $140,000 

since 1956. The shortage was detected 

by a routine audit which revealed 
| legitimate claims had been inflated 

With false items and forged drafts. 
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Head table group at the party honoring Mr. Seely: From the left, W. L. Sund- 
strom, Factory Insurance Assn.; Mr. Seely; John G. McFarland, National Union, 
master of cermonies; R. R. Hayes, who will succeed Mr. Seely as western man- 
ager, and K. C. White, president of Underwriters Adjusting and host at the 


dinner. 


a friendly, healthy competition. He ex- 
pressed disappointment in the signs 
that indicate there will be a break- 
ing up of this character of the business. 

Robert R. Hayes, Mr. Seely’s succes- 
sor, was introduced and related some 
incidents in his career and that of Mr. 
Seely. 

W. A. Seely is a 50-year insurance 
man. He started in the business in 
1910 with the old Hawkeye & Des 
Moines and went with Crum & Fors- 
ter in 1918. He was assigned to the 
Iowa field as special agent in 1919, 
and was promoted in 1925 to state 
agent in Indiana. He returned to the 
western department offices at Freeport 
in 1929 where he became assistant 
manager in 1939. Ten years later he 
was promoted to western manager to 
succeed Fred M. Gund. He was made 
vice-president in 1956. 

Mr. Seely’s vitality and friendliness 
have made him popular throughout the 
territory. He is a well-known golfer, 
having made a hole-in-one in 1950, and 
is an avid hunter. His immediate plans 
are to do some duck shooting in Hud- 
son Bay. 


Minnesota Hail Panels 
Will Turn To Acting 


A one-act play will supplant the 
usual series of talks, which has been 
the format of Minnesota hail panels, 
when the panels are given April 18-21. 
Five meetings will be held at Mankato, 
Avoca, Montevideo, Breckenridge and 
Thief River Falls. 

The cast of characters is composed 
of Joseph Vetter, America Fore Loyal- 
ty; Gerry Olson, National Fire; Donald 
Sitzer, Great American; Wayne Pyle, 
Crop Insurance group; Robert Miller, 
Corroon & Reynolds; Joseph Sigdested, 
Home; James Krenk of K. T. Martin; 
and James Dawson of the Dawson 
agency. 

Zurich is relocating its Seattle of- 
fice to larger quarters at 1511 Third 
Avenue. 








Approves Life Companies’ 


Buying Into Multiple Line 
WASHINGTON, D.C.—The House 
District of Columbia committee has 
favorably reported two bills to amend 
the D. C. life insurance act—one which 
would authorize domestic life com- 
panies to acquire multiple line com- 
panies, and one which would authorize 
life companies to use the new CSO 
mortality table. The measures are 
scheduled for early consideration. 


Stand-Off In Decisions 


Plaintiffs and defendants had a 
stand-off in decisions handed down by 
juries in Chicago last week, according 
to the statistics of Cook County Jury 
Verdict Reporter. There were 12 de- 
cisions, evenly split, but juries awarded 
damages of $66,511 to plaintiffs who 
had requested $291,000. 

Since Sept. 1, the 336 decisions have 
gone 179 for defendants and 157 for 
plaintiffs, with total damages awarded 
amounting to $4,220,695 out of a de- 
mand of $8,189,445. 
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Ohio Mutual Agents 
Hear Automation 
Views At Annual 


CLEVELAND—Automation has of- 
ten been used as a poor excuse to 
justify a substantial commission re- 
duction for the agent since the policy 
preparation function is performed by 
the company, G. W. Milbrandt, presi- 


dent Mutual Agents Assn. of New 
York, stated at the annual here of 
Ohio Assn. of Mutual Insurance 
Agents. 


Snow and icy roads—plus a last 
minute change in convention dates 
from April to March—sliced an ex- 
pected registration of 400 in half, but 
enthusiasm was at its usual high level 
and those present elected T. Edward 
Corder, Columbus, president; Robert 
R. Lawrence, Dayton, 1st vice+presi- 





Two convention speakers and a local 


officer: G. W. Milbrandt, president 
Mutual Agents Assn. of New York; 
Otto C. Lee, sales vice-president Har- 
leysville Mutual Casualty, and Robert 
R. Lawrence, Dayton, Ist vice-presi- 
dent of the Ohio association. 


dent, and John S. Duerr, Canton, 2nd 
vice-president. 

Automation and direct billing—par- 
ticularly the former—were the main 
items of interest, but a science talk by 
a UN scientific advisor, a travelog by 

(CONTINUED ON PAGE 8) 
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HeNATIONAL UNDERWRITER 


DAUER TELLS OHIO STATE CONFERENCE: 





Price Is Buyer’s Prime Consideration; 
Must Be Fair To Surcharged Risk, Too 


Price is just about the only import- 
ant consideration made by automobile 
insurance buyers, but bureau compa- 
nies in attempting to recapture some 
of these buyers must not only reduce 
the price for good risks but be pre- 
pared to give surcharged classes a fair 
shake. This opinion was given by Ro- 
bert.C. Dauer, assistant editor F.C.&S. 
Bulletins, whose remarks were made 
at the annual insurance conference 
of Ohio State University. 

Referring to the 1957 study by the 
National Bureau on consumer buying 
motivation, Mr. Dauer said the survey 
showed that price is the major factor 
in the sale of auto insurance. For the 
average member of the public, he said, 
“there is no connotation of lower 
quality with lower price in automo- 
bile insurance. He is interested in price 
almost exclusively.” There is no justi- 
fication for the proposition that the 
public prefers quality, service or 


soundness to price. Most insured be- 
lieve that their company offers the 
best possible service—no matter in 
what type of company they are in- 
sured—and most insured really have 
a very fuzzy idea of just what service 
means. 

Many agents and brokers were slow 
to feel the full impact of the loss of 
automobile business that their com- 
panies had experienced. This was be- 
cause often local conditions were good, 
and many agents were in a good com- 
petitive position because they repre- 
sented lower rate companies as well as 
manual rate insurers. It was only re- 
cently that the agency forces of bu- 
reau companies became as vitally con- 
cerned with their companies’ position 
as were the companies themselves, he 
said. 

Mr. Dauer said that he subscribed 
to the proposition that the companies 
which control automobile insurance 


in the future will control all personal 
lines. The man who writes the auto- 
mobile policy for a family is in the 
best position to control that family’s 
other personal lines. “If automobile in- 
surance is the key to the vast personal 
lines market, and if price is the key to 
the automobile insurance market, then 
it is imperative for the bureau com- 
panies to do something which would 
enable them to compete on the level 
of price,” he declared. 


Three Main Categories 


Developments which have _ been 
made by companies to enhance their 
competitive positions fall into three 
fundamental categories, Mr. Dauer 
said. These are policy changes, rating 
classification changes, and procedural 
changes, the latter which includes the 
economy plans. Essentially, the eco- 
nomy plans provide for cash with an 
application; short term, continuous 
policies; direct billing; and reduced 
commissions. 

It is the procedural aspects that 
agents have been most concerned 
with, he observed. To date they have 
shown overwhelming opposition to di- 

(CONTINUED ON PAGE 31) 
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Hull Syndicate 1959 
Business Expanded 


Insurance of foreign hull risks by 
American Hull Insurance Syndicate 
expanded materially during 1959, Clif. 
ford G. Cornwell, chairman, reported 
at the annual meeting in New York 
Domestic hull writings also increased 
over 1958. New foreign business in- 
cluded not only fleets not previously 
insured by the syndicate, but also in. 
creased participation in coverage of 
foreign fleets already on the books. 

Mr. Cornwell was reelected chair- 
man, manager and underwriter, and 
Robert R. Dwelly of North America 
was named vice-chairman. Elected to 
the management committee were Owen 
E. Barker, Appleton & Cox; William H, 
Curwen, Royal-Globe; Walter R. Gher- 
ardi, Chubb & Son; George Inselman, 
Marine Office of America; Emil A, 
Kratovil, Carpinter & Baker; Miles F, 
York, Atlantic Mutual; Mr. Cornwell, 
chairman, and Mr. Dwelly, ex-officio, 

Commenting on underwriting re- 
sults on U. S. owned vessels, Mr. Corn- 
well referred to the serious impair- 
ment in the figures in March, 1959, as 
a result of two spectacular collisions 
between passenger vessels and tankers 
off the east coast. He noted that dur- 
ing the remainder of the syndicate’s 
fiscal year which closed Nov. 30, this 
impairment was substantially correct- 
ed, so that results for the year were 
only slightly less satisfactory than in 
1958 in this class of business. 


Other Comments 


He cautioned, however, that a signif- 
icant reservation had to be made as to 
actual results for the year until final 
evaluation of the claims position aris- 
ing out of operation of ocean-going 
vessels into the Great Lakes through 
the St. Lawrence Seaway. He ex- 
plained that drydocking of several ves- 
sels prior to Nov. 30 has disclosed 
many serious damages, involving re- 
pair costs exceeding as much as four 
or five times the preliminary estimates. 

Mr. Cornwell also noted the low in- 
cidence of total losses, involving only 
two foreign owned vessels. He ex- 
plained that if there were extracted 
from net earned premium a minimal 
reserve for the total loss risk under- 
written by the syndicate on its entire 





book of business, involving values sub- 
stantially exceeding $1 billion, — 
would be found to be in the “marginal 
range.” 


Fitzgerald To Cal. Assn. | 


As Assistant Secretary 


Douglas M. Fitzgerald, public rela-! 
tions representative of National Auto- 
mobile Club, has joined California 
Assn. of Insurance Agents as assistant 
executive secretary. He succeeds Car- 
ter Elliott. While with National Auto-| 
mobile Club, Mr. Fitzgerald worked 
closely with local agents in the state 
and on development of public safety 
programs in connection with _ the 
agents’ association’s accident preven: 
tion committee. 

The association has also appointed 
Christopher G. Smith to handle its 
communications media, including the 
California Agency Bulletin and a pro- 
posed bi-weekly newsletter to mem-| 


bers. 


, 
! 


Risinger Joins Peerless 

Peerless has appointed Mervil B. 
Risinger Michigan special agent 2 
Grand Rapids. He was formerly spe 
cial agent of Michigan Surety @ 
Grand Rapids. 
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Mutual Agents’ Midyear Meeting At Las Vegas Big Success 


(CONTINUED FROM PAGE 1) 
addressed to National Assn. of Insur- 
ance Commissioners, National Bureau, 
Mutual Bureau and National Assn. of 
Independent Insurers. 

The problem of coercion of insur- 
ance by financial institutions, long a 
prime target of NAMIA, was ap- 
proached this time by a resolution di- 
rected at association’s of these institu- 
tions asking them to urge their mem- 
bers to abandon these practices. 

Other resolutions expressed regret 


i. on the recent deaths of H. A. Kern, re- 


tired agency vice-president of Central 
Mutual of Van Wert, and H. C. Fenno, 
Philadelphia agent, both of whom 
were active in the organization of 


‘| NAMIA; opposed the Forand bill and 


similar socialized proposals; praised 


‘| General Motors for its youthful driver 
‘| program, 


and thanked Commissioner 
Hunt of Oklahoma for his ruling in 
the St. Louis group case. 

President John Keyser, Kalamazoo, 


“| singled out Hugh Wyatt, Tulsa, former 


NAMIA director, as having played an 
important role in securing this ruling. 

Don Hummel, Indianapolis, pre- 
sented the resolutions in the absence 
of E. F. High, Columbus, who was se- 
riously ill. 

P. L. Baldwin, general manager, 
presented two amendments to the by- 
laws, one of which was adopted. That 
requires approval of a proposed change 
by the directors before presentation to 
the membership. The other, which was 
tabled on motion of C. G. Jones, Blue- 
field, W. Va., would have made the 
nominating committee consist of the 
three most recent past presidents and 
two other directors who are not past 
presidents, appointed by the president. 


Under the present rule—which in ef- 
fect was retained—the committee con- 
sists of the president and the two most 
recent past presidents. 

The report of the company-agent 
conference committee was given joint- 
ly by past President E. A. Lamb, New 
York, and O. C. Lee, vice-president 
Harleysville Mutual. A new activity is 
the study of the youthful driver prob- 
lem, the committee having the benefit 
of the studies and experience of many 
companies and recognizing that it is 
imperative that a market be provided 
for these risks. On the agency man- 
agement side, the committee has pro- 
duced an office accounting manual and 
a suggested solicitor contract. It has 
begun a study of automation, but the 
members believe it is too early for any 
reliable conclusions. The agency school 
at Oberlin College has been successful 
and will start this summer on July 18. 
The committee has also promoted road 
signs and other advertising aids and 
the annual “Mr. Mutual Agent” award. 

After directors and committee meet- 
ings Sunday, the meeting got under 
way at luncheon Monday .The featured 
speaker was J. E. Burger, Los An- 
geles executive, on “How To Get Bet- 
ter.” 

The theme of Mr. Burger’s talk was 
“When I stop getting better I stop be- 
ing good.” He emphasized that the 
competitor to worry about is the one 
who does not gun for any competitor, 
but instead concentrates on constantly 
improving himself. Price competition 
exists in every business and there are 
only three answers to “The price is 
too high’—1. Commit suicide; 2. Go 
broke; 3. Wake up and sell. 

As far back as 1920, a leading agent 


laid down five qualities needed in a 
salesman and Mr. Burger thinks they 
are unchanged. They are, in order of 
importance—character, industry, abil- 
ity (which overcomes price differ- 
ences) courage (one survey indicates 
that 60% of sales are made after the 
fifth attempt) and personality. 

The Tuesday session featured cur- 
rent challenges of the business, from 
different viewpoints. The speakers 
were J. H. Crawford, prominent At- 
lanta independent adjuster; J. S. Bol- 
ton, Los Angeles attorney; A. H. Wood, 
executive director Western Insurance 
Information Service, and Commission- 
er Hammel of Nevada, NAIC presi- 
dent. 


Liability To Public, Companies 


Mr. Bolton discussed the liability of 
an insurance agent to the public and 
to his companies. After explaining the 
general principle that an agent is held 
to a high degree of care and a reason- 
able degree of skill in protecting his 
client and in carrying out the instruc- 
tions of his principal, Mr. Bolton de- 
scribes a number of situations—other 
than those usually publicized—in 
which agents were held liable. A Cali- 
fornia agent, who had agreed to keep 
property insured, was held liable for 
not having gotten his client a lower 
premium by use of term policies and 
coinsurance. An agent in England was 
held liable for war damage to a client’s 
property because he had said there 
was no market for that coverage, 
which actually was obtaintable from 
the government. There have also been 
cases holding agents liable for insur- 
ance not covering a loss due to errors 
in description or declaration. Con- 
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versely, agents have been held liable 
to companies for failure to cancel or 
reduce coverage with a minimum of 
delay and for concealment of an in- 
sured’s bad loss record. 

Mr. Wood described the public rela- 
tions problem of the insurance business 
and particularly the bad reaction of 
automobile rate increases in 1952, 
which led to the formation of West- 
ern Insurance Information Service, 
the first such organization. His or- 
ganization has grown from nine mem- 
ber companies serving three states to 
71 companies covering 11 states, with 
three offices, 15 speakers bureaus and 
500 available speakers. He said the 
secret of success is to tell the facts— 
about the particular problem and 
about the function and service of in- 
surance in general. He emphasized 
that public relations is an industry- 
wide problem, that the public does 
not distinguish between companies or 
between any segments of the busi- 
ness. 


Five V-Ps Discuss Plans 


At the final session Wednesday, five 
NAMIA vice-presidents discussed their 
own plans to increase the income of 
their agencies. They were G. R. Mc- 
Kiever, Miami; P. A. Garrick, Medina, 
N. Y., Mr. Jones; C. M. Scott, Ellicott 
City, Md. and C. E. Spencer, Danville, 
Ill. Jack Schwartz, Los Angeles, closed 
the meeting with a talk on getting 
business by telephone. 


Huston Discusses Visual Aids 

Phillips Huston, editor Rough Notes’ 
visual selling service, addressed the 
March meeting of Richmond (Ind.) 
Fire & Casualty Agents Assn. on “Ef- 
fective Use of Visual Aids in Insur- 
ance Selling.” 
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Ohio Mutual Agents 
Hear Automation 
Views At Annual 


(CONTINUED FROM PAGE 5) 
the Presidential special assistant, and 
a look at the business from the view- 
point of Washington, D. C., kept the 
program nicely balanced. 

Mr. Milbrandt said that automation, 
from the company standpoint, is man- 
datory, especially after certain premi- 
um levels have been reached. Auto- 
mation has been instituted in most 
companies at an initial slight increase 
in overhead cost, but with the hope 
that over a modest period of years 
programming and installation costs 
can be absorbed to the point of guar- 
anteeing a smoother flow of production 
at a very nominal reduction in cost. 

If, on the other hand, the company 
contends that the commission reduc- 
tions made constitutes a 5% saving 
device to the agent, or that automation 
will adjust the rate difference of the 
competitive conflict, or if it indicates a 
camouflaging of the “sick thinking” 
that leans towards direct writing, then 
this automation is entitled to the resis- 
tance it has earned from many sections 
of the agency system, Mr. Milbrandt 
said. 


Agency Can Do As Well 


Direct billing, however, shows no 
related need, he said, since once the 
invoice is prepared there is no parti- 
cular advantage that an _ insurance 
company would have over a competent, 
well-operated agency. Direct billing 
could not help but introduce confusion 
in accounts involving several policies 
and could never handle mechanically 
the exceptions that, when handled 
properly, prove the worth of the per- 
sonal service system. 

Seven “very weak reasons” that 
could not stand close scrutiny have 
been advanced in favor of direct bill- 
(ng, Mr. Milbrandt said. These are: A 
company with electronic billing can do 
it cheaper than the agent; the agent 
can afford to have his commissions 
reduced because his overhead has been 
reduced; loss of commissions can be 
offset by more time to make more 
sales; direct billing is coming anyway, 
so why not accept it now; there is a 
delay in the receipt of cash under the 
current system which is very expen- 
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sive; direct billing would avoid the 
excessive amount of flat cancellations 
now occurring, and it is very expensive 
to check agents’ accounts under the 
current system. 

As for those reasons against direct 
billing, Mr. Milbrandt noted the fol- 
lowing: Establishing the customer as a 
number with its possible confusions is 
not to his best interest; direct billing’s 
advantage is theoretical since good 
cost accounting would indicate that 
premiums can be billed and collected 
for less than 2%; company billing 
could not handle the special problems; 
attempting to change companies would 
be a very complicated process under 
direct billing; direct billing means re- 
duced commissions and in most in- 
stances the reduction is substantially 
higher than the cost of work deleted, 
and there is “absolutely no demand” 
for direct billing by competent pro- 
ducers. 

Otto C. Lee, sales vice-president 
Harleysville Mutual Casualty, also dis- 
cussed automation and provided a 
dissenting voice to Mr. Milbrandt’s 
views. He said that agents need have 
no fear of the large computors and 
direct billing if they will only look 
upon them as a tool to permit great 
accuracy and lower costs of processing. 

Sales and service are the basic 
functions of the agent and he functions 
best when he is not burdened with 
volumes of paper work. His own com- 
pany concluded that relief from this 
burden could be accomplished by hav- 
ing a computor prepare auto renewal 
certificates and invoices, Mr. Lee 
stated. 

Automation, however, is not the sole 
answer to the problems facing the 
auto business, he said. Other necessary 
factors include better underwriting, 
improved rating plans and the elimin- 
ation of “quill and scroll” methods of 
rate promulgation and underwritiing. 

Also appearing on the program were 
William A. Stringfellow, assistant gen- 
eral manager National Assn. of Mutual 
Insurance Agents; Gerald Wendt, sci- 
entific advisor United Nations, and 
Kevin McCann, special assistant to 
President Eisenhower. 

LaSalle Casualty of Chicago has 
signed a long term lease there for 
about 12,000 square feet of space on 
the second floor of the LaSalle-Wack- 
er Building and will move to the new 
location sometime this June. 





LONG 


/ Liability 


WRITE FOR PROPOSAL FORMS 


Phone 2-106] 





TRUCK INSURANCE 
V Jim, Theft and Wind 


/ Cargo 


MID-STATE 
General Agency 


Box 420 
LONG HAUL—SUB-STANDARD AUTO—GENERAL LIABILITY 


HAUL 


Fort Dodge, lowa 








Changes In N.Y. AR 
Plan Are Outlined 


(CONTINUED FROM PAGE 1) 
cess depends on records and enforce- 
ment agencies. Lots of work must be 
done in these fields in New York, he 
observed. 

In a panel discussion in the morn- 
ing, Wallace A. Ockerbloom, Buffalo 
casualty manager of Travelers, made 
a strong case for economy and merit 
plans. He pointed out that the con- 
sumer is king and his demands must 
be met. He noted that the demerit 
features cannot be scuttled if a plan 
is to succeed, and declared that Cal- 
ifornia agents have tried to eliminate 
demerits or water them down. 

Herbert J. Preve, Buffalo agent, in 
a trenchant panel talk on homeowners, 
observed that if stock companies re- 
duce their rates to absolute mini- 
mums, where no profit is really anti- 
cipated, any deviation from that rate 
has to produce a loss. This really 
means that homeowners has_ been 
selected as the medium for a rate war, 
and hostilities have already begun, 
though not in New York. 

Homeowners experience does not 
seem good enough to warrant what 
appears to be a price reduction of 
from 15 to 25%. The actual policies 
really have not been too greatly al- 
tered, not at least to the extent that 
required a complete new program. 
The policy changes could easily have 
been made through a revision of the 
old one, Mr. Preve said. It almost 
seems that the newness of this pro- 
gram is emphasized to secure for it 
the approval that experience will not 
support. This large a reduction at pres- 
ent commission and expense factors 
will leave the stock companies at a 
bare subsistence level at best, but it 
will also have an effect on all other 
companies. 

Dividends paid by some mutual 
companies will cease or be drastical- 
ly reduced. Independent companies 
will have to alter their filings from 
either a cost or coverage standpoint. 
Direct writing and deviating compa- 
nies will also have to take some action. 
The 1959 homeowners is a_ well 
thought out plan on the part of the 
bureau companies, which should be 
fairly effective. Their rates are at a 
level where they should approximate- 
ly break even while any action their 
competitors take will have an adverse 
effect, either financially or competi- 
tively, Mr. Preve declared. 

This is the desired effect, but per- 
haps it may backfire in some way. 
There may be some _ disadvantages 
that will work to the detriment of the 
bureau companies, but no real serious 
ones are apparent, with the exception 
of course of the obvious flaw. That is 
that the homeowners policy, which is 
so attractive a line of business now, 
will become just another tool of the 
trade, another innovation that showed 
a good profit for some time and was 
then reduced to mediocre _ status 
through competition, he stated. 

The profitable years for homeown- 
ers are over; the end came with the 
1959 filing, Mr. Preve concluded. 


Can‘t Become Stock Insurer 
DES MOINES—Commissioner Tim- 
mons has refused Pilgrim Mutual per- 
mission to change from a mutual to a 
stock company. He said the company, 
which has specialized in turkey insur- 
ance but has been dormant for several 
years with a surplus of $237,000, would 
provide “unjust enrichment” of its 
policyholders. There are only seven 
policyholders remaining with the com- 
pany and all are officers or directors. 
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N.]. Department Seeks 


Control Over Blues 

TRENTON—Two bills have been in. 
troduced in the New Jersey legislature 
which would allow Blue Cross anj 
Blue Shield to issue group contracts 
and at the same time would give Com. 
missioner Howell regulatory contro} 
over both plans. 

In another action, the legislature 
created a six-man commission to ip. 
vestigate Blue Cross-Blue Shield rates 

Gov. Meyner earlier told legislative 
leaders that the bills giving the com. 
missioner control over the Blues would 
empower him to “review and disap. 
prove practices, rules and procedures, 
such as termination, or refusal to re. 
new, coverage, selection of risks and 
underwriting classifications.” 


Clarifies Position 


Of United Pacific In 
Cal. Agents’ Matter 


Harold Baird, president of United 
Pacific, has issued a statement clari- 
fying the position of that company 
relative to the pending litigation with 
agents in California. Recent reports 
have inferred that United Pacific in- 
tends to reestablish agents’ commis- 
sions at pre-March 1, 1958, levels. 

Mr. Baird states that these reports 
are incorrect. There are no pending 
negotiations or discussions for the set- 
tlement of the case by United Pacific 
along these lines. Commission adjust- 
ments made by United Pacific in Cal- 
ifornia were accomplished by personal 
discussion. with each producer. The 
company’s policy has always been and 
is one of willingness to discuss with 
any individual agent matters of this 
kind, and this policy will continue. 





REPRESENTATIVE SELECTIONS 
CURRENT 
MANAGERIAL OPENINGS 
FIRE -CASUALTY 


Ohio 

Cas. H. 0. Adm. Mgr. $15,000. 
Hil. 

Fire—Mar. Br. Mgr. $15,000. 
lowa 

Fire-Exec. Ass’t. $12,500. 
Mo. 

G. Agcy. Sr. Cas. Undr. $10,000. 
Mich. 

Cas. State Agt. $ 9,000. 
Minn. 

Mult. Li. Supv. $ 9,000. 
Hl. 

Cas. Train. Supv. $ 9,000. 
East 

Jr. Acct. Supv. $ 9,000. 
Ohio 

G. Agcy. Fire Undr. Supv. $ 8,500. 
W. Cst. 

Cas. Engr. Supv. $ 8,000. 


These listings representative of Life 
—Aé&H—Casualty—Fire openings 
all areas of the country. Write for 
“HOW WE OPERATE”. No obli- 
gation to register. Confidential hand- 
ling of all inquiries. 


FERGASON PERSONNEL 


INSURANCE PERSONNEL EXCLUSIVELY 
330 S. Wells Chicago 6, Illinois 
HArrison 7-9040 





April | 

















1, 196) 


ks 


een in. 
islature 
SS and 
ntracts 
e Com. 
contro] 


islature 
to in. 
d rates, 


islative 


e com- 
} Would 
disap- 
edures, 
to re- 
Ks and 


United 
, Clari- 
Mpany 
n with 
reports 
fic in- 
»mmis- 
reports 
ending 
he set- 
Pacific 
adjust- 
in Cal- 
ersonal 
r. The 
en and 
s with 
of this 
e. 





9,000. 


9,000. 


B 500. 


3.000. 

Life 
ings 
» for 
obli- 
and- 


LY 
linois 








— 








April 1, 1960 





FieNATIONAL UNDERWRITER 





“One plan, one man, 
one monthly check to pay— 


that’s the modern Travelers way!” 


Through extensive national advertising, 
this symbol and slogan remind families 
and businessmen in communities big 
and small about the many advantages 
of placing all their insurance in one 
company, through one independent 
agent, and paying for it with just one 
check a month. 

There are a lot of advantages for you, 
too—as a Travelers agent. Find out by 
calling the branch office nearest you. 






Travelers representatives invite you to join them in watching the telecast of the Masters Golf Tournament 
from Augusta, Georgia, April 9, 5-6 p.m., and April 10, 4-5:30 p.m., E.S.T. These broadcasts are co- 
sponsored by The Travelers on the CBS television network. 


THE TRAVELERS 


: Insurance Companies 
“hea HARTFORD 15, CONNECTICUT 
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Relates Changes In Coverage, Current 
Developments In Umbrella Liability 


Current developments in umbrella 
liability insurance were described at a 


meeting of Manufacturing Chemists 
Assn. in New York by. William C. 
Beanland, vice-president Lumley, 


Dennant & Co. He mentioned a num- 
ber of the changes in coverage that 
have occurred since Jan. 1 that were 
brought about by loss experience. 
Currently minimum primary limits 
of at least 100/300 are required before 


an umbrella form is sold, Mr. Bean- 
land explained. The policy is a com- 
bined single limit in amounts starting 
at $500,000 and in multiples thereof. 
It applies over either the per person 
or per accident limits for BI or PDL 
and eliminates the necessity of trying 
to pick areas in which the heaviest 
exposures exist. 

The policy provides straight excess 
limits over comprehensive general, au- 


to, employers liability, and can be ex- 
tended to fidelity and workmen’s com- 
pensation. It is broader than primary 
in such areas as care, custody and 
control, occurrence PDL, malpractice, 
advertising, libel and slander, in- 
fringement of copyright, etc., but in 
these cases a deductible of at least 
$25,000 is required. Mr. Beanland said 
he has never seen a policy with a 
deductible of less than $25,000. 

The umbrella form, therefore, is de- 
signed to cover nearly every third par- 
ty liability with a possible exception 
of patent infringement, he pointed out. 











PROFIT 
SHARING 
PLAN 


If your Fire and Allied Lines business is worth more, ask 
about our new PROFIT-SHARING PLAN available only to 
independent insurance agents & Start now sharing in the 
profits you help to produce 8& Send for free illustrated 


booklet. 


A member of the Century-Tested Andover Companies 


BAY STATE INSURANCE COMPANY 
Andover, Massachusetts 
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It is a judgment rated coverage. In 
his own office, Mr. Beanland reporied, 
a cost analysis of dollars spent for 
umbrella in relation to dollars spent 
for primary was undertaken, with re- 
sults varying from 1.5 cents to 70 cents 
with no indication of an average. The 
lowest figure for $1 million umbrella 
runs between $1,300 and $1,500. This 
seems to be on the theory that $] 
million excess liability will cost $1,000 
on a rule-of-thumb. When it is loaded 
for fringe benefits, the premium comes 
closer to $1,500. 


Quote Of $61,000 


His office recently obtained a quote 
of $61,000 for a $2 million umbrella 
policy in London, Mr. Beanland said, 
but given the same set of underwrit- 
ing facts the domestic market quoted 
$7,500. On another case London quoted 
$11,500 while a domestic company 
wanted $34,000. 

The domestic market consists of 
Employers Surplus Lines of Boston, 
Continental Casualty and Indemnity 
of North America. North America’s 
form is somewhat more restrictive, 
Mr. Beanland observed. An indication 
of the potential of the domestic mar- 
ket may be found in the fact that his 
organization placed an $11 million pol- 
icy without approaching London. 

A number of important changes in 
both form and underwriting approach 
of umbrella coverages have occurred 
since the beginning of the year when 
it was decided to tighten up on the 
wording. 

The definition of personal injury 
has been altered. The old form speci- 
fied ‘personal injuries wherever used 
herein shall include, but not by way 
of limitation” going on to list such 
items as libel, slander, false arrest, 
etc., but now the words “but not by 
limitation” have been deleted. 

The form now covers written con- 


tractual liability only, eliminating 
verbal contractual. 

A new exclusion has been added 
denying liability ‘arising from any 


negligent act, error or omission which 
(CONTINUED ON PAGE 16) 





American Mutual Has 


Volume, Asset Gains 
American Mutual Liability had pre- 
mium writings in 1959 of $78,392,- 
000, an increase of 9.4%. Workmen's 
compensation was up 5.6% over 1958. 


Automobile, the company’s second 
largest line, increased 13.3%, while 
other liability lines showed an _ in- 


crease of 14.5%. Group insurance had 
a 15.2% rise. Over-all loss ratios in- 
creased during the year. 

Assets totaled $166,882,000, a gain 
of $4,599,000 over 1958. Surplus stood 
at $33,113,000. Yield on investments 
was 3.6%. 

The company elected as _ directors 
George Putnam Jr., partner Putnam 
Management Co., Boston, and Lane 
Taylor, president Hamilton Paper Co., 
Miquon, Pa. 


LAW TRAINING 


for Insurance People 





You can acquire Law at home, specializing in program 
related to insurance—Law of Contracts; Quasi Con- 
tracts; Agency; Torts; Domestic Relations; Personal 
Property and Bailments; Negotiable Instruments; 
Guaranty and Surety; Insurance—or complete train- 
ing leading to LL.B. Degree. Advance step by step in 
spare time with help of licensed attorney instructors. 
Full 14-volume Law library included. Low cost— 
easy terms. Free valuable booklets “Law Training for 
Leadership” and “Evidence” tell complete story. 
Write today, no obligation. 
Accredited Member, National Home Study Counc! 


LASALLE EXTENSION UNIVERSITY, 417 South Dearborn owes 
ACcr Dept..-753 Chicago 5, tl. 
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Blackford Doubts Mich. 
Will Approve Discount 
Filing On Compact Cars 


LANSING—Commissioner Blackford 
ot Michigan has expressed skepticism 
that lower rate schedules covering the 
the new compact cars will be accepted 
by his department. 

Noting that most states are with- 
holding approval, at least temporarily, 
of proposed lower rates, he said he ful- 
ly expects Michigan will reject any 
such proposals on the basis of informa- 
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tion so far available. There appears no 
sound basis at this time, he said, for 
any special discounts in favor of the 
smaller models brought out by the 
major American makers. 

“This does not preclude the possibili- 
ty,’ he conceded, “that we may ap- 
prove special discounts if any com- 
pany can show, on the basis of ex- 
perience, that compact cars are safer 
or less costly to repair. But the burden 
of proof is on those doing the filing.” 

Discrimination on behalf of the 
smaller cars was viewed by Commis- 
sioner Blackford as decidedly jeop- 


ardizing the interests of the bulk of 
car-owners, most of whom still own 
the large models. To reduce rates for 
the small cars without proof of better 
experience would be subsidizing small 
car owners at the expense those driv- 
ing standard models. The same rea- 
soning applies, he indicated, to the 
small imported models. 

Meritmatic, the economy auto plan 
of Zurich, has been approved in New 
Jersey. Coverage is written in Amer- 
ican Guarantee, and Meritmatic is now 
available in 23 states. 





““Unforeseen events...need not change and shape the course of man’s affairs” 








“That’s the way the cookie crumbles...” 


Things are going fine. Then suddenly—everything goes to pieces. An accident, 
fire, robbery, disabling illness, auto crash, lawsuit. So many things can cause 
you financial hardship, even clean you out of a lifetime’s savings. So be sure 
that you’re adequately protected, that your insurance is up to date. See your local 
independent agent who represents the Maryland in your community—or your broker. 
He’ll take care of you, and he’s handy when you need him. 
Remember: because he knows his business, it’s good business for you to know him. 


MARYLAND CASUALTY VOMrAn 


Baltimore 3, Maryland 


There are many forms of Maryland protection for business, industry, and the home. Casualty Insurance, Fidelity ,Y°% Te 


and Surety Bonds, and Fire and Marine Insurance are available through 10,000 agents and brokers. 


seavey vow /rresr 





Another striking advertisement to help build more business for the local agent or broker 


by dramatizing the importance of insurance to value. 





April 1, 1560 


Participate In 1964 


N. Y. World's Fair, 


Insurance Women Told 


HOUSTON—A recommendation that 
National Assn. of Insurance Women 
participate in the Insurance Center, 
planned for New York World’s Fair in 
1964, was approved by region VI of the 
association, meeting here for its annual 
conference. Some 200 were in attend- 
ance. 

Miss Joan Russo, Baton Rouge, was 
elected regional director. 

New committee chairmen are Miss 
Geneva Light, Little Rock, rules; Miss 
Ruby F. Jones, Dallas, nominating; 
Mrs. Alberta Moore, Oklahoma City, 
credentials; Miss Dorothy Soileau, Bat- 
on Rouge, resolutions; Miss Glenn Ep- 
sten, Houston, recommendations, and 
Miss Retta Maloy, Oklahoma City, 
approval of minutes. 

Other chairmen: Mrs. Melba Sims, 
Tulsa, constitution and by-laws; Mrs. 
Lola Brooks, Houston, education; Miss 
Beula Mae Smith, Oklahoma City, 
membership; Mrs. Christine Worthing- 
ton, Baton Rouge, organization; Mrs. 
Florence Moe, Houston, pin and hand- 
book; Miss Mildred Wilson, Fort Smith, 
publication advertising, Mrs. Joyce 
Tharp, Dallas, publication; Miss Kelsey 
Pokorney, Oklahoma City, publicity; 
Miss Roberta Garrett, Tulsa, public re- 
lations; Mrs. Clara Mathews, Dallas, 
public safety, and Mrs. Nell Ann Far- 
rell, Dallas, welfare. 

Among suggestions which were ap- 
proved by the members were that each 
club have a legislative committee to 
keep the women informed on recent 
state and national legislation; and that 
inasmuch as public safety is a project 
of the national association, the public 
safety committee chairman should be 
elected for a three-year term. 

Topics discussed included fire pre- 
vention, welfare projects, education, 
public safety, membership responsibil- 
ity, recruiting, and public relations. 


Brown Heads Fire Unit Of 


Kentucky Department 

H. Pell Brown, for the last three 
years state agent in Kentucky of Cam- 
den Fire, has been appointed director 
of the fire and allied lines division of 
the Kentucky department. He will as- 
sume his duties April 1 when he re- 
places E. J. W. Fennell, who resigned 
Feb. 15 to become vice-president of 
Kentucky Central Life & Accident. 

Mr. Brown, before going with Cam- 
den three years ago, was state agent 
in Kentucky of American for 11 years. 


Allstate Appoints Four 


Allstate has made four appoint- | 


ments: David C. Taylor, assistant un- 
derwriting manager, and James E. 
‘Surrena, district sales manager— 
both at Murray Hill, N. J.; Ernest M. 
Krauth, accounting manager, Shaker 
Heights, O., and Richard V. Price, dis- 
trict sales manager, Pasadena. 


ACTUAL 
COMPANY POLICIES! 


AMERICAN 
AND 
FOREIGN MARKETS 


Arnold J. 


FLEGENHEIMER 


EXCESS LINE BROKERS 
PEnnsylvania 6-3242 
Write: 421 7th Ave., New York City (1) 


Phone: 
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Kitchen Is V-P Of 


Phoenix Assurance 


Robert H. Kitchen has been named 
vice-president of Phoenix Assurance. 

He joined the company in 1952 as 
New York state agent. He was ad- 
vanced to assistant manager of the 
western department in 1956 and to 
manager in 1958. In his new capacity 
Mr. Kitchen will continue to supervise 
operations of that department. 


Fire Safety Program 
Hits Searcy, Ark.; 767 
Recommendations Made 


In a two-day March fire safety cam- 
paign in Searcy, Ark., 43 members of 
Arkansas State Fire Prevention Assn. 
made 767 recommendations for elimin- 
ation of fire hazards following inspect- 
ion of some 252 mercantile and public 
buildings, churches, and_ schools. 

Over 1,200 school children, from 3rd 
grade through high school, saw the 
association’s fire safety stage show, 
“Stupid Carelessness, The Fire Clown.” 
Some 760 Ist and 2nd graders were 
shown fire prevention movies. 

The Searcy Daily Citizen devoted 
114 column inches to the inspection 
tour and the local radio _ station, 
KWCB, gave one hour and fifteen 
minutes to the undertaking. 

Emmett T. Cox, fire service activi- 
ties director and fire prevention de- 
partment head of Western Actuarial 
Bureau, Chicago, addressed a_ joint 
meeting of Rotary, Lions and Kiwanis 
clubs and pointed out the impact of 
America’s deadly fire problem as it 
relates both to national defense and 
security. 

The city-wide fire safety drive was 
sponsored by the Searcy Chamber of 
Commerce and the Searcy fire depart- 
ment. 


Reliance Realigns 
Marine Department 


Reliance has reorganized its head 
office marine department under Harry 
A. Miller, secretary. Archibald Mur- 
ray is manager, and John A. Lord and 
William H. McTott are assistant man- 
agers. 

Mr. Murray has been in the head 
office marine department for six years. 
Mr. Lord has had experience in ma- 
rine claims and_ production, and 
Mr. McTott has specialized in ocean 
marine for nine years. 


Allstate Wins Excess 
Of Limits Case In Wis. 


Counsel for the insured is appeal- 
ing to the Wisconsin supreme court 
a circuit court decision absolving All- 
state from liability in the case of a 
judgment in excess of policy limits. 
The insured charged Allstate with 
failing to settle for $10,000 an action 
brought against him by an injured 
party. It was asserted that plaintiff 
had been willing to settle at a pre- 
trial conference for the $10,000 policy 
Maximum, but Allstate offered only 
$8,500. The case went to a circuit 
court jury, and while the trial was in 
process Allstate offered $10,000, but 
the plaintiff would not agree at that 
time. The judgment was for $46,185. 
Allstate paid its $10,000 policy limit 
and the insured went into receiver- 
Ship. 

In holding for Allstate, circuit court 
Said Allstate did not act in bad faith. 
The company twice advised its in- 
Sured before trial of the possibility of 
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excess liability and that he could 
negotiate settlement and retain per- 
sonal counsel for that. Insured did not 
do so. Insured also was advised at the 
trial by Allstate of its offer to pay 
$10,000, but at that time plaintiff 
wanted an additional amount which 
the insured refused to pay. 

Insured’s attorney asked why the 
insured should be “‘shackied with any 
extra liability to settle when 
(plaintiff) was amenable to release 


him before trial without any contri- 
the 


bution if Allstate had paid out 


$10,000 } olicy limit.” 





New Norwich-Scoittish 
Group Operation Set 


Effective April 1, the U. S. branches 
and American companies of Norwich 
Union and Scottish Union will oper- 
ate under group management at Hart- 
ford. The group will also maintain a 
metropolitan office at 75 Maiden Lane, 
New York, and a Pacific department 
at 234 Sansome Street, San Francisco. 

John A. Newlands is U. S. manag- 
er of the group and president of the 
American companies. John M. Hutch 
is deputy U. S. manager. J. M. Kidd, 





LOSS OF INCOME 
PROTECTION 








A&H and Hospital 


Franchise And Wholesale 
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$2.5 Million Paid On 


Indiana Plane Crash 
Within 24 hours, Associated Avia- 
tion Underwriters had settled the 
claim for the Northwest Airlines plane 
which disintegrated in mid-air over 
Indiana March 17, killing 63 persons. 
The Lockheed Electra turboprop was 
valued at $2.5 million, and a check for 
this amount was forwarded to the air- 
line by AAU on March 18. 





U. S. manager of Norwich Union, is 
retiring March 31. 





HOSPITAL - SURGICAL >. 








Medical-Surgical 

















“How do I get to Success from here?”’ 


It should be easy to put yourself in this picture, 
because this man could be YOU. Here you are, 
an agent or general agent who has been selling 
A&H with just ordinary results, or, you are now 


ready to move into this field. 


Point is, that you have a burning desire to be 
an outstanding success in A&H. No second or 


third best will do for you. 


What’s your first move? To talk to someone 
who can give you sound direction, someone who 
knows what it takes to be successful. You’re 
going to talk to experts, who are going to tell 


COMBINED 


GROUP OF COMPANIES 


W. CLEMENT STONE, PRESIDENT 


Combined Insurance Company of America, Chicago; 
Combined American Insurance Company, Dallas 
Hearthstone Insurance Company of Massachusetts, Boston 
First National Casualty Company, Wisconsin 


you, among other things, what particular type 
of A&H is best suited to your experience and 
prospects. Doesn’t that make good sense? 


A&H is our business—our only business. And 


everyday, people all over America—in fact, the 


world—ask us for direction. We’ve made sales 
champions out of thousands of men—even some 
who inquired just “to get the low-down.” 


Why don’t you fill in the coupon below now— 


Name 


and let the experts at the world’s second largest 
exclusive accident and health company tell you 
“how to get to Success from here.” There’s no 
obligation whatsoever. 


Combined Insurance Co. of America, Dept. 56 « 
5050 Broadway, Chicago 40, Illinois 


Yes, Gentlemen: I’d like to know how 
Combined can help me to success. 





Address 





City 


State 
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Keeping the American Public sold on the Amer- 
ican Agency System is a challenge that can and will be met. But 
it is not a one-man job. 

Many specialists are needed to reinforce the personal pact 
between you and your clients. Because today your clients have a 
greater and greater need for the services of engineers, auditors, 
and experts in each aspect of insurance. That’s why we have a 
mobile production team. 

This team is made up of the ten men shown below. Each man 
is picked for the right combination of abilities, training and ex- 
perience—right for his particular job. But that’s not all. 

Each man is a salesman. He knows that only the best service, 
tactfully delivered, can make your agency the best one for your 
customers. His purpose is three-fold: to help you see new clients | 
fully covered; to help you keep all your clients satisfied; to help 
you maintain the best agency—most productive, efficient and ap- 
pealing—in your area. 

With these specialists available to you, your work becomes 
similar to a team captain’s. You size up the area for development. 
Decide the approach. Make the move. f2) Ak 
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FIRE PROTECTION ae Vea "| yo FA 
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AGENCY SYSTEMS a 
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and your versatile 


Call your plays. The team responds 
professionally, 





carrying out your 
projects. 

You will meet the challenge of the 
Sixties in your own personal contacts 
with your public. Our mobile produc- 
tion team can back you up, because it 
is made up of quick-acting, sound- 
thinking, sales-oriented specialists. 






\ \y TIPLE-LINE” FIELDMAN 
Royal-Globe 


“TOPS IN EVERY SERVICE” 


ROYAL Ba GLOBE 


INSURANCE GROUP New York 38, New York 


ROYAL INSURANCE COMPANY, LTD. - THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. - ROYAL INDEMNITY COMPANY - GLOBE 
INDEMNITY COMPANY + QUEEN INSURANCE COMPANY OF AMERICA + NEWARK INSURANCE COMPANY - AMERICAN AND FOREIGN 
INSURANCE COMPANY - THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD.- THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. 
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Conventions 


April 3-5. National Assn. of Insurance Agents, 
Southern territorial conference, Arlington 
Hotel, Hot Springs, Ark. 

April 6, New Hampshire agents, midyear, Man- 
chester Country Club, Manchester. 

April 7-8, National Assn. of Casualty & Surety 
Agents, midyear, St. Anthony Hotel, San An- 


tonio. 
April 7-9, Alabama mutual agents, annual, 
Hotel Miramar East, Fort Walton Beach, 
Fla. 


April 7-9, Assn. of Insurance Attorneys, annual. 
Park Plaza Hotel, St. Louis. 

April 10-12, Mississippi mutual agents, 
Buena Vista Hotel, Biloxi. 

April 21-22, Underwriting Managers Council of 
Independent Casualty Insurers, annual, Stat- 
ler-Hilton Hotel, St. Louis. 

April 22-24, Federation of New York Insurance 


annual, 


Women’s Clubs, Manger De Witt Clinton 
Hotel, Albany. 

April 22-24, Nevada agents, midyear, Lake 
Tahoe. 


April 23-27, National Assn. of Insurance Agents 
—National Board of State Directors, mid- 
year, and Midwest territorial conference, 
Netherland Hilton Hotel, Cincinnati. 

April 24-26, Florida mutual agents, 
Fort Harrison Hotel, Clearwater. 

April 24-26, Ohio agents, midyear, 
Hilton Hotel, Cincinnati. 

April 27, Insurance Brokers Assn. of State of 
New York, annual luncheon, Pierre Hotel, 
New York City. 

April 28-29, National Assn. of Insurance Com- 
missioners, subcommittee to review fire & 
casualty rating laws & regulations, Main hall, 
N. Y¥. County Lawyers Assn., 14 Vesey St. 
New York City. 

April 28-29, Southern Claims Conference, an- 
nual, Statler Hilton Hotel, Dallas. 

April 28-30, Louisiana agents, annual, Edge- 
water Gulf Hotel, Edgewater Park, Miss. 

May 1-3, Iowa agents, annual, Blackhawk 
Hotel, Davenport. 

May 1-3, National Assn. of Insurance Commis- 
sioners, Zone III, Gatlinburg, Tenn. 

| May 2-3, Minnesota mutual agents, 
Pick-Nicollet Hotel, Minneapolis. 


annual, 


Netherland- 


midyear, 


May 4-6, National Assn. of Insurance Commis- 


sioners, Zone II, Fort Sumter Hotel, Charles- 
ton, S. C. 

May 5-6, Conference of Mutual Casualty Com- 
panies, claims meeting, Conrad Hilton Hotel, 
Chicago. 


May 6, Colorado agents, midyear, Continental 
Denver Motel-Hotel, Denver. 

May 8-10, Alabama agents, annual, Stafford 
Hotel, Tuscaloosa. 

May 8-10, Pennsylvania agents, annual, Hotel 
Hershey, Hershey. 

May 9, National Assn. of Mutual Casualty 
Companies, annual, Edgewater Beach Hotel, 
Chicago. 


May 9-10, New York Mutual Agents, annual, 
Hotel Syracuse, Syracuse. 
May 9-11, American Mutual 
ance, annual, Edgewater Beach Hotel, 

cago. 

May 9-11, National Assn. of Independent Insur- 
ance Adjusters, annual, Broadmoor Hotel, 
Colorado Springs. 

May 9-12, National Assn. of Insurance Brokers, 
annual, Ambassador Hotel, Chicago. 

May 10, Assn. of Casualty & Surety Compa- 
nies, annual, New York. 

May 10-12, National Assn. of Insurance Com- 
missioners, Zone V spring meeting, Biltmore 
Hotel, Oklahoma City 

May 12, National Independent Statistical Serv- 
ice, annual, La Salle Hotel, Chicago. 

May 13-14, Mountain States mutual agents, an- 
nual, Antlers Hotel, Colorado Springs. 

May 13-14, Oklahoma agents, annual, 
Tulsa, Tulsa. 

May 15-17, Virginia & District of Columbia mu- 


Insurance Alli- 
Chi- 


Hotel 


tual agents, annual, Shoreham Hotel, Wash- 
ington, D. C. 
| May 15-18, New York agents, annual, Concord 

Hotel, Kiamesha Lake 

May 15-18, North Carolina agents, annual. 
Carolina Hotel, Pinehurst. 

May 16, Vermont agents, midyear, Woodstock 
Inn, Woodstock. 

May 16-18, Health Insurance Assn., annual, 


| May 26, 


Statler Hilton Hotel, Dallas. 

May 16-18, Insurance Accounting & Statistical 
Assn., annual, Sherman Hotel, Chir ago. 

May 17-18, Illinois Bureau of Casualty Insurers, 
annual, St. Nicholas Hotel, Springfield. 

May 19-20, Central Claim Executives Assn., 
spring meeting, Lake Lawn Lodge. Delavan, 
Wis. 

May 19-20, Arkansas agents, 
Hotel, Hot Springs. 

May 19-21, Texas agents, 
Austin. 

May 25-27, National Assn. of Independent In- 
surers, workshop, Jack Tar Hotel, San Fran- 
cisco. 


annual, Arlington 


annual, Austin Hotel, 


National Board of Fire Underwriters, 
annual, Commodore Hotel, New York. 

May 26, Hawaii agents, Ca.u Country 
Club, Honolulu 

May 27-28, National Assn. of Insurance Com- 
missioners, subcommittee to review fire & 
cosuelty rati-g laws & regulations, Fairmont 
Hotel, San Francisco. 


annual, 
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Sell 
Deductible 


($500—$100,000) 


Fire 


This one 
policy, single 
premium contract, 
is a positive money- 
saver to single or multiple 
location risks desiring the ad- 
vantages of a deductible fea- 
ture . . . Covers on all- 
risk, replacement cost 
or insurable value 
basis. 


Simple to under- 
stand and sell... 
Includes physical properties 
and B.1., rental values, lease- 
hold interests, contingent haz- 
ards and other perils or any 
combination peculiar to 
an insured’s opera- 
tion. Call Excess! 


EXCESS 
UNDERWRITERS 
| i a Ones 
WEST JACKSON BLVD. 
WEbster 9-5535 
CHICAGO 
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The new Guarantee Mu- 
tual service mark is a sign of prog- 
ress, the kind of progress that pro- 
vides sound protection and prompt 


service at lower costs. Contact GMIC 


today. 


“An Old Company with a Youthful Outlook” 


GUARANTEE MUTUAL INSURANCE COMPANY 


Est. 1846 Worcester, Mass. 
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Hardware Mutuals Have 
New Policy In 13 States 


Hardware Mutuals of Stevens Point 
have had the “Sentry” auto policy 
form and rate structure approved in 
13 states. Filings are being made in 
30 other states for this coverage, which 
is written in Hardware Dealers Mut- 
ual Fire. 

In states where filings have been 
made, rates are slightly above Nation- 
al Bureau and Mutual Bureau mini- 
mum “safe driver’ discounts, but 
there are no merit rating penalties in 
the Hardware Mutuals plan. The rates 
are below or competitive with rates of 
major independents. 

The “Sentry” has a single limit of 
$25,000 for BI and PDL on an occur- 
ence basis. The premium penalty for 
those who drive to and from work is 
eliminated, as is the exclusion for 
claims by policyholder’s relatives; the 
deductible when collision damage re- 
sults from striking game or domestic 
animals or fowl (and in most states 
when striking another car insured un- 
der a “Sentry” policy) is waived; the 
combination of second car and com- 
pact car discounts run up to 324%2.% to- 
tal to families with no male driver un- 
der 25, and the allowance up to $200 
for personal effects stolen from a 
locked car. 

Rates are on an annual basis and 
may not be increased at the end of 
six months because of traffic convic- 
tions or claims. The policy is non- 
participating. 


American Universal Had 
1959 Underwriting Profit 


American Universal and Newfound- 
land American had a 1959 consolidated 
underwriting profit of $36,741 com- 
pared with a loss of $128,732 in 1958. 
Premiums written, eliminating inter- 
company reinsurance, were $14,604,244 
against $14,282,098. Policyholders sur- 
plus was $2,176,260 and unearned pre- 
mium reserve was $4,256,823. 

M. H. Saval, president, reported that 
after study of many experimental auto 
plans designed te recapture business, 
the company is presenting its ““Sav-Al’”’ 
special auto policy which embodies all 
modern sales features. 

Combined loss and expense ratio in 
1959 was 101.3. Investment income rose 
to $265,271 from $230,629. Net oper- 
ating gain was $302,012 compared with 
$101,897. Assets at the end of 1959 
were $15,459,227. 


N. E. Rate Bureau Elects 


New England Fire Insurance Rating 
Assn. has elected Robert C. Bielaski, 
vice-president of Aetna Fire, chair- 
man to succeed A. Brooks Parker Jr., 
vice-president of Boston. Wilfred G. 
Howland, vice-president of Spring- 
field F.&M., was elected vice-chair- 
man, and James Wyper Jr., secretary 
of Hartford Fire, replaced Arthur L. 
Polley of that company as vice-chair- 
man. 

Mr. Howland heads a subcommittee 


| of the rating bureau to deal with the 


problem of 


= 


posed by the difficulty 
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getting property insured in blighted 
areas of Boston. A legislative commis- 
sion has suggested an assigned risk plan 
but the rating bureau members indicate 
they will not reject business because of 
location alone. 

Benjamin M. Hermes, general man- 
ager, commented on the increasing 
percentage of errors in daily reports 
and endorsements. 


Employers Mut. Casualty 
Promotes Five Officers 


Employers Mutual Casualty and Em- 
casco have promoted five officers. 

Robb B. Kelley, Frederic M. DuBois 
and Darrell B. Southern have been 
named vice-presidents. Messrs. DuBois 
and Southern have been assistant vice- 
presidents. Mr. Kelley was also re- 
named secretary of both companies. 

Promoted to assistant vice-president 
were L. E. Bruce and T. X. Wright. 
Mr. Bruce has been assistant secretary 
and Mr. Wright bond department man- 
ager. 

Officers reelected were John F. 
Hynes, chairman; J. W. Gunn, presi- 
dent and treasurer; M. J. Wilkinson, 


executive vice-president; W. J. Hynes, 
claims counsel; W. Z. Proctor, general 
counsel; Raymond T. Sanders and R. 
B. Wellman, assistant vice-presidents; 
H. A. Watson, assistant secretary- 
treasurer; R. H. Chatfield, assistant 
treasurer, and R. J. Lemley, assistant 
secretary. 


Fire Awards To Be Given 


At the insurance breakfast of U. S. 
Chamber of Commerce in Washington, 
D. C., May 3, winners of the annual 
inter-chamber fire safety contest will 
be announced and awards presented 
to municipal class winners in six 
population categories. Rep. Alger will 
discuss problems of inflation at the 
breakfast. 


Nationwide Names Lorimer 

Nationwide Mutual has appointed 
James J. Lorimer associate director of 
government relations. He will assist 
in maintaining contacts with state in- 
surance departments. Before joining 
the company in 1954, he was with the 
FBI, and for the past two years has 
been chief claims examiner in the 
group department. 


VALUED 
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Standard Accident 
Advances A. R. Roeben 


Standard Accident has named Ar- 
thur R. Roeben assistant vice-presi- 
dent. He began in insurance with Na- 
tional Fire in 1914, subsequently be- 
coming superintendent of the inland 
marine and automobile department, 
and later agency superintendent. 

He joined Standard Accident’s fire 
and marine affiliate, Planet, in 1945 as 
superintendent of the inland marine 
department and consultant on auto- 
mobile underwriting. A year later he 
was appointed manager of the fire and 
marine underwriting department and 
in 1957 was named an executive sec- 
retary, retaining this post until his 
present appointment. 


Woodward On Preferred Board 

Webb Woodward, owner of Webb 
Woodward & Co. agency at Topeka, 
has been elected a director of Pre- 
ferred Fire of Topeka. He is a past 
president of Kansas and Topeka Assns. 
of Insurance Agents. 

Thomas G. Nangle was named vice- 
president. 


FIRE ? 


CAPACITY RISKS, 
U & 0, DEDUCTIBLES 


EXCESS OF LOSS, SPECIAL 
COVERS 


eves the 


Place! 


REPRESENTING 


Lleyd’s London 
* 


AND DOMESTIC 
MARKETS 


C. Reid Cloon 


President 


EXCESS LIABILITY ANY NATURE ¢ 
FORMS OF LIABILITY INSURANCE ¢ 


FIRE AND ALLIED COVERAGES 
MALPRACTICE LIABILITY . 


ILLINOIS R.B. JONES Inc. 


Jay W. Gleason, C.P.C.U. 
Executive Vice President 


OL&T, PRODUCTS AND ALL 
GROUP ACCIDENT & SICKNESS 


OVER-AGE PERSONAL ACCIDENT « EXCESS MOTOR TRUCK CARGO « INLAND MARINE e REINSURANCE 


175 West Jackson Boulevard * Chicago 4, Illinois * WAbash 2-8544 


Teletype: CG 1301 


Cable: JonesHogg Chicago 


Representing Lloyd’s, London and domestic markets 
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Tells Of Umbrella Liability Developments 


(CONTINUED FROM PAGE 10) 
is a breach of professional duty on the 
part of the insured in the conduct of 
the insured’s business.” 
Advertisers liability is specifically 
excluded now, although it can be add- 
ed. 


A new definition of occurrence is 
more restrictive, defining it as “a 


happening or event or repeated ex- 
posure to conditions which unex- 
pectedly or unintentionally results in 


injury, damage or destruction.” 

Mr. Beanland said the most import- 
ant changes are those pertaining to 
exclusions. Formerly there were two 
sets, one absolute and another group 
that was inoperative if there was un- 
derlying insurance in existence. Now 
all exclusions are absolute. Mr. Bean- 
land cautioned that insured with ex- 
posures such as owned watercraft, 
owned aircraft or the like will now 
have to negotiate each of them sep- 


arately against what amounted to au- 
tomatic cover under the old form. 

The new definition of property dam- 
age includes the term “tangible prop- 
erty” which he said should serve to 
alienate any patent infringement suit. 


The approach to deductibles has 
been changed. It used to be that $25,- 
000 deductibles could be obtained 


where sales did not exceed $100 mil- 
lion. The new approach calls for a 
$25,000 deductible where sales are be- 
tween $1 million and $15 million, a 
$50,000 deductible for sales between 
$15 million and $50 million, and a 
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Assets 


*Bonds 
*Stocks 


Seccesees $ 4,251,187.42 


Cash and Bank deposits........ ....... 
Agents’ balances and other Receivables.......... 


Pearl Assurance Company, Ltd. (United States Branch) 


Chief Office: 19 Rector Street, New York 6, New York 


Financial Statement December 31, 1959 


8,967,591.36 
734,817.56 
1,364,790.76 





Unearned premium reserve.......... 
Losses in process of adjustment..... 
Reserve for taxes.... 
Reserve for all other liabilities...... 


Liabilities 
$ 3,317,620.11 
1,052,359.00 
88,981.05 
482,174.51 
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$100,000 deductible where sales are 
between $50 million and $100 million, 

The collapse of British Commercial] 
has caused brokers to re-evaluate 
their position. When the coverage ig 
put in London, the first $1 million js 
in three layers, a $100,000 layer, 
$400,000 excess of $100,000, and $500,- 
000 excess of the first $500,000. These 
had been split roughly 50% Lloyds 
and 50% British companies, but brok- 
ers now want heavier Lloyds partici- 
pation, and Mr. Beanland said lines 
now are showing 75% Lloyds and 25% 
British. companies. 

Commenting on losses, he said they 
fall into three categories—excess of 
primary, losses normally covered by 
primary but subject of specific exclu- 
sion and uninsured losses. 

The excess of primary have _ been 
the most numerous, he pointed out, 
particularly in view of the depression 
of primary limits below formerly ac- 
cepted levels. Product claims are at 
the top of the list, especially agricul- 
tural chemicals. Mr. Beanland said two 
large reserves have been set up in 
London as the result of two different 
compounds causing serious damage to 
crops. 

Losses normally covered by pri- 
mary but specifically excluded is an 


area of which London underwriters 
are wary. This is accident vs occur- 
rence. 


As to uninsured losses, the greatest 
number of claims have occurred un- 
der care, custody and control and wa- 
ter damage. 

Because most primary programs are 
written so broadly, Mr. Beanland said 
it is difficult to point to a known ex- 
posure covered by the umbrella but 
not by the primary. He said the appeal 
of umbrella is that it is a tranquilizer 
that permits peaceful sleep when it is 
tucked away in a desk. 


Oppose Life Acquisition 
Of Property Insurers 


Mutual Fire Insurance Assn. of New 
England has voted opposition to any 
legislation that would permit life com- 
panies to acquire controlling interest 
in property insurers. Bills currently are 
being debated in the Massachusetts 
legislature that would liberalize the 
present restrictions on life company 
investments. The association comprises 
the leading mutual fire companies of 
New England. 

President F. A. Meagher of Boston 
Board, organization of property agents 
there, has written members urging op- 
position to the Massachusetts bills be- 





cause mergers of life and property in- 
surers “have been held to be not in the, 
best interest of the public.” 





The positive approach 
to | 
The London market 


LUMLEY, 
DENNANT, & 
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New York Hartford 
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with affiliated offices at 
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‘Business As Usual’ 
Feeling Unwarranted, 
Chicago Buyers Told 


Despite the fact that the insur- 
ance business has passed through a 


crucial period of mounting operational 
costs, underwriting losses and sena- 
torial investigation, today is no time to 
hang out the “business as usual” sign, 
Joseph T. Parrett, insurance manager 
of Carnation Co., Los Angeles, told the 
March meeting of Chicago chapter of 
American Society of Insurance Man- 
agement. 

Meeting for the first time under 
the aegis of newly elected President 
Frank A. O’Shaughnessy, Container 
Corp. of America, neither bitter cold 
nor driving snow was sufficient to de- 
ter the members from turning out in 
full force and extra tables had to be 
set up to handle the overflow. 

Noting that insurance is the last of 
the giant industries that hasn’t felt 
the long tentacles of government in- 
tervention, Mr. Parrett said that the 
business has been indifferent to pub- 
lic relations. Accordingly, the public 
is indifferent and, occasionally, an- 
tagonistic. 

The investigating fever has been 
spreading to the states and, in Califor- 
nia, the public would probably be 
happy to see an investigation of the 
automobile business. 

Mr. Parrett warned that advocates 
of federal regulation can point to rat- 
ing bureaus (often duplicatory) and 
state regulatory agencies (vary 
strangely from state to state) in their 
efforts toward achieving more govern- 
ment shackles. Insurance buyers have 
a stake in and a responsibility toward 
the insurance business. They must 
contribute more to the business than 
simply a premium. 

ASIM, as a group, spent $5 billion 
last year in premiums, but this is no 
justification for “throwing our weight 
around,” Mr. Parrett said. Constructive 
help is needed, however, and while 
some may view this as “meddling,” 
most will see it for what it really is. 

One way in which constructive ad- 
vice may be adequately channeled is 
through ASIM’s recently formed in- 
dustry relations committee. Mr. Par- 
rett (who is chairman of the commit- 
tee) noted that the following goals 
have been set: Acquaint companies 
with the function of ASIM; main- 
tain close contact with National Assn. 
of Insurance Commissioners; make 
consultation available to the various 


rating bureaus; keep members abreast 
of recent legislation; publicize ASIM 
to company and trade papers; and be 
for 


available local chapters con- 


Sultation. 
Win. H. McGee 
& Co., Inc. 


MARINE UNDERWRITERS 
111 John Street, New York 38, N.Y. 


to 
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Named In Midwest By 
Phoenix Of Hartford 


Phoenix of Hartford has appointed 
Maurice P. Griffin manager and Mal- 
com Moore assistant manager at its 
Minneapolis district office. Charles R. 


Johnson has been appointed inland 
marine special agent at Milwaukee. 
Mr. Griffin, who succeeds T. A. 


Valine Jr. transferred to the home of- 
fice recently, joined the company in 
1927 at the home office. He was ap- 


pointed Iowa special agent in 1937 
and Wisconsin state agent in 1944. 
He was promoted to assistant man- 


ager at Milwaukee in 1958. 

Mr. Moore joined the company in 
1936 at the home office. He was trans- 
ferred to Minneapolis in 1940 and ap- 
pointed special agent in the Minne- 
apolis inland marine department in 
1943. He was made assistant super- 
intendent in 1953 and superintendent 
in 1954. 

Mr. Johnson joined the company in 
1951 at Minneapolis and was made 
inland marine special agent in 1953 
and transferred to Milwaukee in 1958. 


MFA Names Gibbs In lowa 

Roy Gibbs has been named Iowa 
sales manager for MFA Mutual of 
Columbia, Mo. He will develop a su- 
pervisory staff and sales force to han- 
dle casualty and life business in Iowa, 
where the company has been recently 
licensed. Mr. Gibbs was formerly sales 


supervisor in west central Missouri 
for MFA. 

Standard Accident has transferred 
Martin S. Matishak, senior casualty 


underwriter, from Chicago to Peoria, 
and David L. Schroeder, casualty un- 
derwriter, from Peoria to Chicago. 


Westlake At Chicago 
For Swett & Crawford 


Bromby S. Westlake has been ap- 
pointed 


vice-president of Swett & 
Crawford as well 
as regional vice- 
president of Har- 
bor of Los Angeles 
at Chicago. Harbor 
is operated as a 
separate entity, 
with James W. 
Bourland as presi- 
dent, but control 
of the company is 
held by Swett & 
Crawford. Harbor 
specializes in large 
line liability and 
workmen’s compensation on a broker- 
age basis. 

Mr. Westlake started with Swett & 
Crawford in 1946 at Los Angeles. At 
that time the general agency was un- 
derwriting manager for Pacific Indem- 
nity. About five years later he opened 
an office at Phoenix, remaining in 
charge there until 1957, when he re- 
turned to the home office in an execu- 
tive capacity. 





Bromby Westlake 


Suhr To Join Export 


William D. Suhr, insurance manag- 
er of Bank of the Southwest, Houston, 
Tex., will resign April 1 to become sec- 
retary of Export of New York and ad- 
ministrative assistant in the insurance 
department of Anderson, Clayton & 
Co. of Houston. He has been with the 
bank for 31% years and established the 
only separate bank insurance depart- 
ment in the city. He is treasurer of 
Houston Society of Insurance Man- 
agement. 
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Nationwide Mutual Lists 
Its Innovations Used 
By Old Line Insurers 


The March-April issue of Nation- 
wide World, the internal publication 
of Nationwide Mutual, carries an ar- 
ticle entitled “They’re Not Laughing 
Now,” listing procedures or concepts 
of insurance which Nationwide says 
are its innovations and which now are 
being adopted by the old line compa- 
nies. Among these are direct billing, 
which the publication said is now be- 
ing done by Aetna Casualty and Trav- 
elers which “issue policies directly to 
the policyholder and bill directly, 
rather than pay an agency for such 
services.” 

Low cost acquisition is another area 
in which the orthodox companies are 
using the Nationwide approach, the 
publication said. The bureau compa- 
nies “now are working hard to cut 
commission schedules and _ other 
acquisition costs and expenses, and to 
provide less coverage in a given poli- 
cy. 


More and more companies are 
adopting merit rating and cutting 


rates for preferred drivers with acci- 
dent-free histories, this being another 
field pioneered by Nationwide Mutual. 

“Some old liners are going in for 
this (exclusive agency force) system, 
under which the agent represents one 
company exclusively,” the article says. 


United Pacific Names Johnson 

D. Keith Johnson has been appointed 
contract bond underwriter at United 
Pacific’s home office. He has been asso- 
ciate manager at San Francisco for 
Ray Rosendahl Co., underwriting man- 
agers for Seaboard Surety. 
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With Ohio Farmers, you enjoy the sales 
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to a successful future. Write us today! 
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How do Your Policies Measure Up? 














In the event of a large or total loss, would your 


assureds have enough to cover the replacement costs? 


If not, who would be at fault? 





Make sure the folks who are counting on 


your good judgement are... 
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Fire Insurance 
Company 
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FIRE PROTECTION 
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A CAPITAL 


Complete Actuarial 


and Engineering 





UNIVERSAL 
AUTOMOBILE INSURANCE CO. 





INDIANAPOLIS 2, INDIANA 


STOCK COMPANY 


Services 








Prepare Agenda For 
Cincinnati Meeting 


Preliminary plans are being made 
for the Midwest Territorial Conference 
of NAIA at Cincinnati April 24-26, 
during which time there will also be 


conducted the midyear meeting of 
NAIA. 
The territorial conference program 


| includes talks by Paul H. Jones, Tuc- 


son, president, and Porter Ellis, Dallas, 
vice-president, of NAIA; Kenneth O. 
Force, executive editor of THE Na- 
TIONAL UNDERWRITER; Dr. G. Her- 
bert True, sales trainer; and J. T. Ad- 
ams and W. T. Harris of Merrit-Ad- 
ams Training Institute. Drs. B. F. 
Miller and B. C. Wexler of the May 
Institute for Medical Research, will 
give a presentation on good health for 
business men. 


North Central Life 


Forms Holding Company 


ST. PAUL—North Central Co. has 
been organized by North Central Life 
of St. Paul to “engage primarily in 
the business of holding, seeking and 
acquiring controlling or substantial in- 
terests in, or of establishing, other 
companies, primarily those engaged in 
the field of insurance.” 

The new company, if its registra- 
tion is approved by SEC, proposes to 
sell 142,860 shares of common stock 
at $7 a share. It also plans to exchange 
its own stock for outstanding stock in 
North Central Life at a rate to be 
determined later. 


Fund Appoints Dickerson 
And Hickman At Dallas 


Fireman’s Fund has appointed Stew- 
art W. Hickman assistant auto-casual- 
ty manager and H. Max Dickerson as- 
sistant inland marine manager at Dal- 
las. Mr. Hickman went with the Fund 
in 1954 and has been ¢hief auto-cas- 
ualty underwriter. Mr. Dickerson 
joined the company in 1956 and has 
been marine production superintend- 
ent. 


Insurance Record Names 2 

Richard J. Donahue has been ap- 
pointed assistant editor and Harry C. 
Shelton advertising assistant of the 
Insurance Record of Dallas. 

Mr. Donahue, who will be first as- 
sistant to John E. Puckette, editor, for 
two years has been news editor of the 
Daily Review of Bisbee, Ariz. Pre- 
viously he was assistant editor of THE 
NATIONAL UNDERWRITER at Chicago, 
and before that was with the Chicago 
Tribune. 

Mr. Shelton will act as field assistant 
to John C. Leslie, publisher. He has 
had newspaper experience in Texas 
and in the army air force. 

Kemper Booklet Reviews Auto 

A 272-page automobile insurance 
booklet has been published by Kemper 
companies for reference by field staff 
adjusters. The booklet provides a his- 
torical review of the development of 
auto coverages and a thorough ex- 
planation of the policies most used by 
the Kemper group. 

General Accident has appointed 
James A. Young superintendent of its 
systems and procedures department. 
He has been with the group in that 
unit since 1958. 

Hartford Fire group will move its 
Bridgeport, Conn., claim office April 


' 1 to 211 State Street. 
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North America Group 
Names Three Manager 


North America has appointed q 
managers Henry A. Furlong at Pitts, 
burgh and Kenneth C. Young at Den. 
ver. Indemnity of North America ha 
named Robert J. Cornfield manager 4 
Detroit. 

Mr. Furlong joined North Americ 
35 years ago at Philadelphia. He wa 
at Buffalo and Newark before being 
named Denver manager in 1955. 

Mr. Young joined the company a 
technical representative at Minneapo. 
lis in 1941. He was named _ special 
agent at Des Moines in 1946, was 
tiansferred to Grand Rapids in 1949 
and named assistant manager at Oma- 
ha in 1954. 

Prior to joining the group as spe- 
cial agent in 1939, Mr. Cornfield was 
a statistician with Pennsylvania Insur- 
ance Fund. He was named assistant 
manager at Richmond in 1951 and 
manager at Atlanta in 1953. 


Automobile Underwriters 
Of Philadelphia Meet 


Automobile Underwriters Club of 
Philadelphia, at the March meeting, 
heard Rocco Odorisio, Indemnity of 
North America and past president of 
the club, speak on operating pro- 
cedures of the Pennsylvania house of 
representatives. He is a member of 
the legislature. 

William J. Heath, Indemnity of 
North America, was appointed vice- 
president to succeed Edgar B. Ther- 
asse, who is now in Chicago with Con- 
tinental Casualty. Vernon P. Searfoss, 
Springfield F.&M., was named secre- 
tary-treasurer. 


Nuttall, Utah Rate Bureau 
Chief Examiner, Retires 


Ross S. Nuttall, chief examiner of 
Utah Fire Rating Bureau, has retired 
after 25 years with that organization. 

He started in insurance in 1918 as 
an examiner with Pacific Board, re- 
maining there for 10 years. In 1943, 
he joined the Utah bureau and became 
chief examiner two years later. 

Mr. Nuttall recently was accorded a 
life membership in Blue Goose. 


Bureau Auto Plan In Conn. 


Commissioner Premo of Connecticut 
has approved the special policy and 
safe driver plan of National Bureau 
and National Automobile Underwriters 
Assn., effective March 31. 
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Basic liability rates for individual 


territories have been revised, but there/Premiu 
is no change in the average statewide $803 00 


rate. Private passenger comprehensive 
premiums are reduced by amounts 
ranging from 9 to 24%. Private pas- 
senger collision premiums have _ been 
revised by territory but result in lit- 
tle change statewide. 


New Highs For Olympic 


Olympic of Los Angeles had _ net 
income in 1959 of $594,706, compared 
with $240,653 in 1958. Net premiums 
written reached a record $9,867,158, up 
10.6%, while gross surplus was in- 
creased by 14.5% to a new high of 
$4,150,971. Assets at year-end were 
$12,750,666, up 11.4%. 

The library of Insurance Society of 
New York will be featured in a special 
window display at the headquarters 
of National Board for two weeks be- 
ginning March 28. National Library 
Week will be observed April 3-9. 
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than 175 agents and guests 

the education portion of 
Rhode Island Assn. of Insurance 
Agents midyear meeting at Provi- 
dence. The banquet attracted 300, in- 
cluding Hartley F. Roberts, insurance 
commissioner, and_ representatives 
from all other New England state as- 
sociations. 

A highlight of the 
workshop seminar presentation on 
sales techniques by Howard M. Bro- 
mage, Aetna Casualty director of train- 
ing. Covering the subject realistically, 
Mr. Bromage pointed out that a good 
deal of “technique” must be applied 
prior to actual solicitation. Knowledge 
of the business is a must. This implies 
more than familiarity with policy con- 
tracts, underwriting practices and rat- 
ing formulas. “Know-how” in applying 
this information is what produces re- 
sults. 

Taking full advantage of develop- 
ments in the business is another phase 
of sales technique, Mr. Bromage point- 
ed out. Availability of package pol- 
icies and new forms—both persona! 
and commercial—presents untold op- 
portunities. To reap the rewards, the 
agent must free himself from detail. 
His time is too valuable to be wasted 
on non-selling tasks, and his major 
effort must be made with prospects, 
Mr. Bromage said. 


More 
attended 


meeting was a 


Other Suggestions 


He advocated selective use of com- 
pany advertising, survey selling, and 
exploration of present customer ac- 
counts as an avenue to further sales. 
Budget plans are helpful where 
payments are a problem. 

Prior to actual interview, the agent 
has preparatory work to do with re- 
spect to selecting prospects, and as- 





|Motor Vehicle Casualty 


Reports Gains In 1959 


The annual revort of Motor Vehicle 
Casualty and Farmers Equitable of 
Elmhurst, Ill., shows a _ consolidated 
underwriting profit of $109,718, an in- 
crease in gross surplus of $56,344 and 
an increase in claim reserves of $900,- 
000. 

Motor Vehicle Casualty last year 
had direct premiums of $6,030,483, and 
at Dec. 31 showed a loss reserve of 
$2.9 million, unearned premiums $2.- 
§ million, gross surplus $2 million. 

Farmers Equitable, the economy au- 
to affiliate, had $1.5 million in direct 
Writings last year and at year-end had 





a loss reserve of $600,000, unearned 


premiums 
$803 000. 


$448,000, gross surplus 
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R. 1. Agents Hear Sound Sales Advice 


certaining aspects of coverage that are 
particularly applicable. Mr. Bromage 
left the impression that so-called sales 
techniques are really grounded in fun- 
damental knowledge of the business, 
pre-planning, and skillful conduct of 
the actual sales process from approach 
to close. 

Elwin T. Gammons, Providence, 
president, reported on legislative de- 
velopments. He noted that the bills 
in Rhode Island for compulsory auto 
and for a state WC fund are not in fhe 
interest of the public, the companies 
or producers. He urged organized re- 
sistance to the compulsory bill. Since 
the report of a special commission to 
study the WC law has been resub- 
mitted to the governor, Mr. Gam- 
mons does not believe that legislation 
for a WC fund will pass this year. 


Home Of Hawaii Moves 


Into New Home Office 


Home of Hawaii has occupied its 
new $1,250,000 head office building at 
1100 Ward Avenue, Honolulu. More 
than 2,000 persons attended a series 
of open houses, including a distin- 
suished group of industry leaders from 
New York, London, San Francisco and 
Kansas City. 

Home’s new building is five stories 
high with 54,000 square feet of floor 
area. Ground was broken in May, 
1959. Approximately one-third of the 
floor area has been leased to tenants. 

The new home office is the fourth 
Home of Hawaii has occupied since 
incorporation in 1911. 


Runs Against Gold In N.C. 


John N. Frederick of Charlotte, who 
overates the Piedmont Adjustment 
Co., will oppose Charles F. Gold for 
the Democratic nomination for North 
Carolina insurance commissioner in 
the primary election May 28. Mr. 
Frederick also ran against Mr. Gold 
four years ago. 

Deems H. Clifton and J. E. Camer- 
on seek the Republican nomination, 
but the Democratic nomination is 
tantamount to election. 


Two Promoted In Cal. By J&H 

G. L. Maddocks and Harry D. Wood 
Jr. of the Los Angeles office of John- 
son & Higgins of California have been 
elected assistant vice-presidents. Mr. 
Maddocks received his training with 
Fireman’s Fund, joining J&H at Los 
Angeles in 1950. Mr. Wood worked in 
the casualty field in New York before 
joining J&H in 1955 in San Francisco. 
In 1958 he was transferred to Los 
Angeles. 


Allstate Shifts Little 


To Home Office Post 

Melvin T. Little, Allstate sales man- 
ager at Pittsburgh, has been appoint- 
ed marketing department coordinator 
at the home office. He began with the 
company as an agent in the Illinois 
regional office and became sales train- 
er and later public relations manager 
there. He has also served as assistant 
sales manager at Indianapolis and Ohio, 
as well as customer relation; manager 
at the latter office. 


First Of Ga. F.&C. Names Phillips 

First of Georgia F.&C. has appointed 
E. Russell Phillips treasurer in addi- 
tion to secretary. He joined the com- 
pany as comptroller in 1956 when it 
was organized and became secretary 
in 1958. 
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Royal-Globe Advances 
Peters And 3 Others 


Royal-Globe has appointed Albert R. 
Peters manager of the agency systems 
department to succeed Oscar Beling, re- 
tired. 

Albert J. Monaco is appointed cas- 
ualty superintendent at Rochester to 
succeed William J. Ryan who has been 
promoted to casualty manager at Bal- 
timore. Richard M. Barr is promoted 
to state agent at Kansas City. 

Mr. Peters has been with the group 
since 1941. In 1951, he was transferred 
to Chicago and in 1959, he was trans- 
ferred to New York as assistant man- 


ager of the agency systems depart- 
ment. 
Mr. Monaco has been a casualty un- 


derwriter at Boston since 1953, and 
Mr. Barr was special agent at Kansas 
City and Topeka. 
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General Re Results 
Good In All Phases 


General Re had an_ underwriting 
profit of $332,760 in 1959, after absorb- 
ing an increase of $7,163,700 in un- 
earned premium reserve. In 1958 when 
the reserve rose $3,253,000, underwrit- 


ing profit was $1,196,000. Premiums 
written were up 22% to $59,810,043. 
Policyholders surplus rose $2,840,854 


to $54,051,523. Combined underwriting 
ratio in 1959 was down to 93.71 from 
94.45 the year before. 

Edward G. Lowry Jr., chairman, re- 
ported that in 1959 bonding and credit 
lines were firmly in the black, as was 
casualty on an over-all basis, although 
results on aviation lines were unfavor- 
able. Fire lines made the profit col- 
umn by a thin margin, their results 
having been adversely affected by un- 
satisfactory inland and ocean marine 
experience. 


More Realistic Markets 


Mr. Lowry also noted that adverse 
underwriting results in some aspects 
of world reinsurance, particularly on 
business in North America, appear to 
have created more realistic reinsur- 
ance markets. General Re was there- 
fore able to increase its writings sub- 
stantially without lowering under- 
writing standards. 

Investment income in 1959 was $4,- 
010,694 compared with $3,709,794 in 
1958. Net gain from operations and 
sale of investments, after taxes, was 
$3,591,153 against $3,926,685. Assets at 
the year end were $159,910,330, up 
from $143,240,160 at the end of 1958. 

Mr. Lowry reported that the sub- 
sidiary, Guaranty Re of Nassau, Ba- 
hamas, materially expended operations. 
At Jan. 1, 1960, it took over almost all 
reinsurance business written by the 
parent company outside the U. S. and 
Canada. In 1959 Guaranty Re _ pur- 
chased 81% of the stock of Companhia 
de Seguros Argos Fluminense of Rio 
de Janeiro and took initial steps to- 
ward expansion of that company’s 
activities. 


Dayton Agency Has 
$5 Million Art Line 


Insurance on a $5 million loan show 
at the Dayton Art Institute was placed 
by a local agency, Hooven-Pohlmeyer 
Co. The exhibition of some 130 paint- 
ings from the French section of the 
collection of Walter P. Chrysler Jr. 
will go on for two months. Coverage 
applies until the art is safely returned. 

Perhaps the best known work among 
the paintings is the oil “Danseuse Aux 
Bouquets” by Degas, valued at well 
over $500,000. The single van in which 
the Degas work arrived with other 
works had a better than $1 million 
load. 

William P. Winkler, vice-president 
of Hooven-Pohlmeyer, handled the de- 
tails. The line is placed with six 
insurers: St. Paul F.&M., through Wm. 
H. McGee, North America, American, 
Reliance, National Fire and Centennial. 


Security Raises Dividend 

The quarterly dividend of Security 
of New Haven has been increased from 
20 cents to 25 cents a share, payable 
May 2 to stock of record April 22. This 
represents the third increase in the 
dividend since 1957 when the present 
management assumed control. 

David G. Hunting, vice-president of 
Security-Connecticut Life, has been 
elected a director of the group com- 
panies. 
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Something new 
has been added to 
the Lincoln, Neb., 
fire department— 
a fire safety and 
inspection car. 

Donated by Lin- 
coln Assn. of In- 
dependent  Insur- 
ance Agents, the 
gift was presented 
to the department 
in ceremonies at 
the Hotel Corn- 
husker. Chief Ros- 
coe A. Benton 
(right) accepted 
the car for the de- 
partment from 
Gaylord L. Blanc, 
president of the 
local association 
(left). 

At the cere- 
monies, Mayor 
Boyles commented 
that the gift would 
improve the city’s 
fire safety and 
was something the 
department had 
needed for a long 


tim:. Mr. Blanc stated that the car was part of a long-range program and that 
the association occasionally purchases such equipment which cannot be obtained 
from tax dollars. He said the association plans to install a two-way radio system 


in the car at a later date. 





N.Y. Safety Convention 
Speakers Are Named 


Insurer representatives will play 
active roles in the annual safety con- 
vention and exposition of Greater New 
York Safety Council at the Hotel Stat- 
ler March 28-April 1. 

Harry Veditz of Maryland Casualty 
will discuss preparedness in home 
safety. Paul H. Blaisdell of Insurance 
Information Institute will talk on 
maintaining interest in fleet safety 
in the coming decade. Other speakers 
and topics will include three repre- 
sentatives of Hartford Accident, John 
P. Fahy, on using insurers in inspec- 
tion programs; Jerome C. Flato on in- 
plant control of hazardous materials, 
and Herbert P. Schoen on “Seldom 
Recognized Though Costly Exposure.” 


London Assurance 
Appoints Humphrey 


London Assurance group has ap- 
pointed Sidney E. Humphrey multiple 
line special agent at Oakland. 

After working with Pacific Fire Rat- 
ing Bureau, he was special agent at 
Los Angeles for National Fire group 
from 1950 to 1957, at which time he 
joined Standard Accident as casualty 
and property underwriting manager in 
San Francisco. 


Crown To Increase Capital 


Stockholders of Crown of Hunting- 
ton, W. Va., have voted to increase 
capital from $200,000 to $500,000. 

L. A. Polk, president, reported that 
the company wrote more automobile 
business in West Virginia in 1959 than 
any other domestic company. He said 
1959 was a profitable year, resulting 
in an increase in assets and surplus. 


Wilshire Of L. A. Reports 

Wilshire of Los Angeles, which 
commenced operations in August, 1959, 
had written premiums of $605,165 dur- 
ing the five months through Dec. 31. 
Net surplus at the end of the year was 
$303,551 and the unearned premium 
reserve $337,452. The company spe- 
cializes in substandard auto and truck- 
ing risks. 


Program Ready For 
Iowa Agents’ Annual 


Iowa Assn. of Independent Insur- 
ance Agents will hold its annual con- 
vention at Davenport, May 1-3. The 
meeting will get under way on Sun- 
day with an “early bird” reception and 
buffet in the evening, as well as an 
executive committee meeting and the 
traditional past presidents’ dinner. 

Speakers include Paul H. Jones, pres- 
ident of the national association; Arthuy 
Dannecker, manager advertising and 
public relations Ohio Farmers; T. W. 
Arey, regional superintendent Spring- 
field-Monarch group, Chicago, and 
Thomas E. Walton Jr., vice-president 
of North America. 

A number of panel sessions will be 
held, with Iowa Capital Stock Insur- 
ance Assn. holding one on “public 
bodies insurance;’ and Iowa CPCU 
chapter will hold panels on direct bill- 
ing and policy writing and automo- 
bile liability. 


Miles Joins Monticello As 


Executive Vice-President 


R. W. Miles has joined Monticello 
as executive vice-president. Most re- 
cently he was vice-president and di- 
rector of underwriting of Preferred of 
Grand Rapids. Before that he was 
vice-president and general manager of 
Secured, senior underwriter in Indi- 
ana for Northwestern National, and 
Indiana manager of Trinity Universal. 


Has Sales bacoutive Plan 


Pioneer Mutual of Boston is award- 
ing to producers one week, all ex- 
penses paid trips to Miami Beach. 
Agents and brokers placing $4,000 of 
new fire, inland marine, homeowners 
and commercial property business from 
April 1 through June 30 will be guests 
of the company at the Lucerne Hotel 
from Nov. 13-19. 


On FIA Executive Unit 


Factory Insurance Assn., at its an- 
nual meeting in Hartford, elected to 
its executive committee Home, Phoe- 
nix of New York, Springfield F.&M. 
and U.S. Fire. 
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Underwriters, Chicago—Assets, 


incr., $43,517; loss res., $667,976; 
prem., $1,753,060; underwriting loss, $210,311 accoun 
investment gain, $205,557; net income, $43, 


014; capital, $750,000; surplus, $1,300,740, inct. named 








$43,710. “ta 
(ome comnnnnnee 2,196,018 1,523,909 Pina 
Extended coverage - 425,578 289,574 

Other allied lines ..... 2,207 

Homeowners MP ... 173,818 

Earthquake ................ 2,201 

Hail (growing crops) 44,685 7, 

Ocean marine adnate 2, 

Inland marine 104,201 LE / 
Auto phys. dam. 25,575 4 Mid-A 


PDL (not auto) .. - 4,411 - ‘ 
Total 2.978697 1.947.994 tWo a 
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nies artford Fire Group 
Names 6 To Staff Of 
ns New Houston Office 


Hartford Fire group has made six 
ents @ppointments at its new office at Hous- 
0 
r morf: Roger J. Schuler has been named 
ssistant casualty manager; Hoyt H. 
Wyatt agency superintendent; Joseph 
elders, lp Alfieri office manager; W. Lawrence 
rile Read superintendent of underwriting; 
$634,89)/Kenneth Moritz bond superintendent; 
ea and C. Truman Wright A&S super- 
; Capital Visor. 
1,543,671 Wr. Schuler joined the group in 1948 
a and was special agent in Tennessee 
$ land Ohio before being named agency 
789,04superintendent at Cleveland in Janu- 


970,45 Ee 
as511qary 1959. 


2,922.51 Mr. Wyatt was claims adjuster at 
191694 fouston from 1946 to 1949 when he 


89iwas named manager at the San An- 
tpg tonio claims office. He later was asso- 
266,5$ciated with Houstoun, Stevenson & 
953, cummings, a Houston general agency, 

ja before rejoining Hartford group. 

Mr. Alfieri joined Hartford Fire in 
1956 as Cleveland office manager. Mr. 
Sil ge7}Read went with the company in 1951 
‘rwritinas a casualty underwriter at Buffalo 
#80; ndand advanced to assistant casualty su- 
; perintendent there. 
¥ Mr. Moritz joined the group in 1952 











12,9646 


—Asset; 


2,330,07 
4'309. a8 bond special agent in the New York 
13,029,28department. In 1958 he was _ trans- 


s, gizfferred to Oklahoma City as bond de- 

984; un partment superintendent. 

et) Mr. Wright was appointed A&S rep- 

r., $62lfresentative at Oklahoma City in 1955 
oogaqand later became A&S superintendent 
68,94at Dallas. For the past eight months 
she has been with Houstoun, Stevenson, 


618,19 & Cummings. 


Claim Managers Council 
si Planned For Los Angeles 


Local claim men from member com- 
agoqpanies of Assn. of Casualty & Surety 
9,945,54Companies and National Assn. of Mu- 
_ jner|tual Casualty Companies will meet 
d premfApril 6 to establish a Los Angeles 
inves!Claim Managers Council. 


245,830 vedaaiact =n 
surplu) The new council, like the 77 other 
112.63 such groups in the U. S., will be coor- 


32,374dinated by Combined Claims Commit- 
jiq'ee in New York, a national group of 


26,11 =e ; , : 
87.34 home office claim executives from 
1,109.45) both sponsoring organizations. C. A. 


796, 588 é 2 y 
5,005. DesChamps, vice-president of Fire- 
— a man’s Fund, will address the inaugural 
22 747Meeting as the representative of Com- 
iia bined Claims Committee. 
7 oo 
“388,088 
8,201 
1,791,06 





North America Board 
On California Tour 


. Directors of North America and its 
315, )affiliates are inspecting the companies’ 
1,836.7} Operations and properties in Califor- 


cp nia from March 27- — 1. 







-Assets 
$965,650 
ig gall 


67,80 | producers and representatives from 
|finance, commerce, industry and trans- 
24 portation. 


\Schultz Is Advanced 


2 North America has appointed C. Le- 
i Schultz assistant to the controller. 
627,38) He joined the company in 1948 in the 
457,458 } general accounting department. In 
ry 1952 he became supervisor of foreign 
$43,4°CCOunting, and six years later was 
), inctsNMamed electronic data processing co- 
593,904 dinator. 
289,574 — 
oan The Ball & Neely and the Thornton 
agencies of Oklahoma City have 
herged to form Neely-Thornton-Good- 
‘a win Co. with offices in the Bank of 
Mid-America Building. Staffs of the 
9479 two agencies will be combined 


x 


1 


Ste: 


7, 
2, 
57,7 


=) 
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International Marine 
Underwriters To Meet 
At Washington In Sept. 


International Union of Marine Un- 
derwriters will hold its annual meet- 
ing Sept. 11-16 at Washington, D. C. 
Some 300 ocean marine underwriters 
from associations in 45 countries will 
attend the meeting, which is being 
held in the U. S. for the first time. 

American Institute of Marine Un- 
derwriters will act as host. High on 
the agenda will be an extensive study 
of the first year of operations of the 
St. Lawrence Seaway, and discussion 
of the problem of extending marine 
coverages to nuclear risks, involving 
both nuclear propulsion and fission- 
able products as cargo. 


Hanover Raises Meyers 
Hanover has appointed James J. 
Meyers assistant secretary at Chicago. 
He began his career as a claim ad- 
juster at the Chicago branch of Bank- 
ers Indemnity and later was assistant 
to the casualty claims superintendent 
of American at Rockford, Ill. He joined 
Hanover in 1956 as casualty claim 
manager in the western department. 


Lenders May Not Charge 


For Coverage Substitution 

LITTLE ROCK—Charges of service 
fees made to borrowers who wish to 
substitute a new insurance policy for 
one presently on file with a lending or 
mortgage institution are strictly pro- 
hibited by the state insurance code, 
the Arkansas department has pointed 
out. 

Seattered complaints have reached 
the department as a number of policy- 
holders, taking advantage of the 1959 
homeowners policy which recently be- 
came effective in the state, have been 
substituting their new package pol- 
icies for their older coverages on file. 
In one instance, a mortgage institu- 
tion was reported as charging the bor- 
rower $10 to substitute policies and 
change records. 

Section 228 of act 148 of 1959 is 
very clear on the matter, a spokesman 
for the department said. This section 
provides that “No person engaged in 
the business of financing real or per- 
sonal property or of lending money 

. shall directly or indirectly require 
that the borrower pay a consideration 
of any kind to substitute the insurance 
policy of one insurer for that of an- 
other.” 

Arkansas Assn. of Insurance Agents, 
which also received a number of com- 
plaints, has issued a bulletin to its 
members reminding them of the pro- 
vision of Section 228. 


Harford Mutual Names 


Doolittle N. C. Manager 

Harford Mutual of Bel Air, Md., has 
appointed Jay L. Doolittle Jr. state 
manager of North Carolina. He suc- 
ceeds Robert W. Phelps, who resigned 
to enter the agency business. 

Mr. Doolittle was formerly special 
agent of Lagerquist & Co. general 
agency of Atlanta. Before that he was 
special agent of Ratterree general 
agency of Greer, S.C. 


Raise Blake At Chicago 

Joseph A. Blake Jr., has been named 
life and A&S manager for the western 
department of Springfield-Monarch at 
Chicago. He joined Monarch Life there 
in 1958 as a field underwriter. 


VIRGINIA SURETY 
COMPANY, Incorporated 


228 SUPERIOR ST. TOLEDO 4, OHIO 





FINANCIAL STATEMENT DECEMBER 31, 1959 
ASSETS 
Cash in Banks and on Hand .................... 
Bonds at Amortized Value 
U. S. Government 


$1 717,909.13 
$1,711,987.50 


EE ir AG ot eee Sg 104,199.55 

Political Subdivisions of States ..... 458,912.42 

Special Revenue & Assessment ..... 509,726.39 2,784,825.86 
Common Stocks 

Public Utility $59,535.00 

Banks & Trust Companies bs 27,500.00 

Industrial & Miscellaneous 80,280.00 167,315.00 
Agents’ Balances (not over 90 days) . 449,690.12 
Reinsurance due and in transit on paid losses 63,503.25. 
Interest Accrued and Other Admitted Assets 32,760.08 

TOTAL ADMITTED ASSETS $5,216,003.44 


LIABILITIES, CAPITAL AND SURPLUS 


Reserve for claims and Claim Expense $2,013,251.16 
Reserve for unearned premiums .................. 829,672.04 
Reserve for taxes and other liabilities 132,298.68 
Funds held by company under Reinsurance treaties 894,353.19 


TOTAL LIABILITIES -$3,869,575.07 


Capital $600,000.00 

Surplus 746,428.37 
Surplus to policyholders _ 1,346,428.37 
TOTAL $5,216,003.44 


Bonds carried at $601,314.22 in the above statement are deposited with various states as 
required by law. 


OFFICERS 
J. E. HANKISON M. J. ANDREWS 
President Asst. Sec'y and Asst. Treas. 
WM. M. BROWN 
WM. I. DILLON Asst. Sec'y and Asst. Treas. 
Exec. Vice-President * 
L. G. HANKISON D. L. MAHER 


Vice-President 
R. H. SANDROCK 


Special Representative and 
aes Safety eh Dept. 


Vice-Presi J. PETTENGIL 
wee-Trenoane aa... Pe hes seg Dept. 
GEO. J. LOVE W. EARL MELTON 


Sec'y-Treasurer Manager, Claims Dept. 


Specializing in the writing of Bodily Injury, Property 
Damage, Fire, Theft and Collision Coverages on 


LONG HAUL TRUCKING RISKS 
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PARASOL? . . . UMBRELLA? . . . OIL RIGS! . . . UNDERGROUND 
MINING EQUIPMENT! . . . INFREQUENT VISITORS AMONG YOUR 
MYRIAD DAILY PROBLEMS? THEY'RE PART OF OUR EVERYDAY 
ACTIVITY, ALONG WITH A HOST OF OTHER EQUALLY ESOTERIC 
COVERS. WE HAVE NEW MARKETS AND FRESH IDEAS . . . THAT'S 
OUR STOCK IN TRADE—TRY US IN YOUR NEXT UNUSUAL 
SITUATION. 




















your key to new markets 


d i ka UNDERWRITERS AGENCY, INC. 


Mitchell 2-7979 - 10 Commerce Ct., Newark 2, N.d. 
NEW YORK + BOSTON + CHICAGO 












FINAL EXAM for an insurance program. 


Your client, perhaps...or that prospect who 
delayed a final decision. Too late to bring 
values up to current price levels. No chance 
now to plug gaps in coverage. 

The scene might well be kept in mind; 
we never know when or where the exam 
will be held. 

An L&L fieldman is trained es 
to provide expert assistance your T iy 
in account analysis. Give him —=»rewe J AGENT 


a call, soon. — 








Lonpvon & LANCASHIRE GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. 
SAFEGUARD INSURANCE COMPANY 
STANDARD MARINE INSURANCE COMPANY, LTD. (Fire Department) 


20 Trinity Street, Hartford, Connecticut 
NEW YORK - CHICAGO - SAN FRANCISCO 


A Firm Friend of the American Agency System 























ROBERTSON, HALL & HENSHAW, LID. 


GENERAL INSURANCE 
REINSURANCE 
SAFETY ENGINEERING 


meeniRininti ae nit Anas 


EXCESS & SURPLUS LINES 





1210 Sherbrooke St., W. Montreal 2, P.Q. 
Victor 2-988) 


Enquiries from Brokers Solicited 













































































HeNATIONAL UNDERWRITER 


Hartford Fire Raises 


Hartling, MacFerran 


Hartford Fire has appointed Harold 
C. Hartling superintendent and Samuel 
N. MacFerran assistant superintendent 
of the casualty and automobile depart- 
ment of the group’s southwestern de- 
partment at Dallas. 

Mr. Hartling has been with the group 
since 1939. He was at the home of- 
fice and New England office before 
being transferred to Dallas in 1955 as 
underwriting superintendent of Hart- 
ford Accident. Since 1958 he has been 
automobile department superintendent 
for the southwestern department. 

Mr. MacFerran joined the group in 
1940 as a casualty underwriter at Phil- 
adelphia. He was appointed instructor 
and associate director of Hartford Ac- 
cident’s home office training center in 
1949. He has been in the home office 
liability and actuarial departments 
since 1955. 


Results Of American 
Independent Re Good 


American Independent Re of Or- 
lando raised its underwriting profit to 
$107,835 in 1959. Premiums written in 
1959 were up to $3,790,352. Investment 
gain was $96,960, and net operating 
gain was $204,795. 

B. L. Hays has been named vice- 
president, and Darell G. Haas assistant 
vice-president in charge of personnel. 

The company declared a 5% stock 
dividend, one share for each 20 held, 
payable Aug. 1 to holders of record 
June 30. No fractional shares will be 
issued. They will be sold in one lot 
and the proceeds will be remitted on a 
pro rata basis to stockholders. 


Maryland National In 
5% Stock Dividend 


Maryland National of Bel Air, Md., 
stock affiliate of Harford Mutual, has 
declared a 5% stock dividend payable 
April 15 to holders of record April 
1. No fractional shares will be issued, 
but the company will sell them and 
divide the proceeds among stockhold- 
ers entitled to them. 


Zurich Appoints Shoup 
And Marlett At Chicago 


Zurich has appointed John E. Shoup 
and Kenneth B. Marlett sales repre- 
sentatives at Chicago. 

Mr. Shoup has had underwriting 
experience with Continental Casualty 
and sales experience with American 
Surety. Mr. Marlett has been in insur- 
ance sales 11 years. 


Parsons Ark. State Agent 

Kansas City F.&M. has assigned Jack 
G. Parsons at Little Rock as state 
agent for Arkansas. He entered the 
business in 1936 as inspector for Ar- 
kansas Inspection & Rating Bureau. 
He later went with St. Paul F.&M. as 
state agent for Arkansas and with 
North British as assistant manager in 
the state. For the past year, he has 
been a general agent at Little Rock. 
Vinch Joins Trinity Universal 

James M. Vinch has been appointed 
special agent in northeastern Ohio 
for Trinity Universal. He will work 
with Special Agent J. F. Fitzgerald, 
operating out of Cleveland. 





Travelers will begin a two-year pro- 
ject in May to aircondition the four 
buildings at its home office. 





























N. Y. Legislative Unit (Carr 


Asks Auto Query Powerecre 

The New York joint  legislativn}f Jc 
committee on insurance rates an 
regulations is seeking extension of it James 
powers to include authority to inves 
tigate the practices and methods 4 
auto insurers. 

A resolution submitted to the legis 
lature by Sen. Condon, 
head, underscored the group’s 
to make a thorough study of 
cancellations made under condition¢°" 
which may cause hardship or injustie;' 
to insured in relation to his proof of! 
financial responsibility. The commit Mr. K 
tee would report its findings 
March 31, 1961, and would be per. 1920, 
mitted to submit legislative proposal nd tres 
and make recommendations. p 1936. 


ql 


Approve North Americ 
Capital, Stock Change 


Stockholders of North America hav 
approved an increase in authorized 
capital from $50 million to $75 mil 448 anc 
lion. This will be followed by a 100% 
stock dividend. orth, 

Also approved was a recommenda 
tion to increase the number of share: olme 
set aside for the employes stock subj Harol 
scription plan from 100,000 to 300,004 midw 
and an increase in the number o 
shares set aside for the stock optio 
incentive plan from 300,000 to 600, 
000. 


Tri-City A&S Underwriters 


Hear Mich. State’s Strong 


SAGINAW, MICH.—Carl] Strong, in 
surance coordinator department of con 
tinuing education, Michigan State Uni 
versity, described the school’s vario 
insurance education projects to Tri 
City A&H Underwriters Assn. H. G. 

Mr. Strong displayed visual aid 


ecretar} 


used in the programs he directs, usu \ sam 
ally in cooperation with a — ier. 
agents’ group and with much compan} f the a 
help in providing instructional per} 
sonnel. 
ge: Lists ( 
Larson, Riddle Become The r 
ined of! 


Central National V-Ps tia 


Central National group has — list of 
ed Robert E. Larson financial vicefent W 
president and treasurer and Gerald Jfthieve 
Riddle vice-president. Mr. Larson ha¥ —An 
been in the investment department ojfemiun 
Northwestern National Life, and Mr —Incr 
Riddle, with Central National  sinc#xes. 
1949, has been underwriting manage} —A $ 
hh 1961. 
1—A si 





Neil Johnston Promoted 
Neil Johnston has been dent anf 





from treasurer to vice-president ang 
treasurer of Employers Mutuals 9 
Wausau. He has been with the com} 
panies since 1953 when he started ai 
assistant treasurer. He was madéfagge |? 
treasurer in 1957. A graduate of thay: 
University of Chicago school of busif§}| | 
ness, Mr. Johnston was in the invest “ 
ment banking field in Chicago befor 
going with Employers Mutuals. 





aor 










_ = , | 

Butch Joins Peninsular Fire } u 
William L. Butch has joined Penitfi™ | 
sular Fire as general fire and homeqy 
owners manager. In the business le 
years, he has been with Commerciéi) 


Union and American Equity group. | 























Twin City Casualty Underwrite 
Assn. was shown a demonstration 0 
burglar alarm systems at its Mardi) 
meeting. : 







ay 
bom 
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t arr President, Hanson 
>»wepecretary-Treasurer 
islativOf Jamestown Mutual 


. a Jamestown Mutual has appointed 
. fohn H. Carr president and Herbert H. 
“Hanson secretary-treasurer and a di- 
tector. They succeed Howard G. King, 
resident and treasurer, and Helen A. 
yaw, secretary, who have retired. 

| New vice-presidents are William H. 
, claims; John L. Murray, also 
eneral counsel; F. Coy Waters, under- 
‘friting; and Horace J. Zahn, produc- 
























| Mr. King and Miss Yaw have been 
‘ith the company since its founding 
fh 1920, Mr. King becoming president 
nd treasurer and Miss Yaw secretary 
1936. 

Mr. Carr went with Jamestown Mu- 
ual in 1933 and served as chief statis- 
TIC ician, chief accountant, assistant chief 
inderwriter and vice-president. He is 
so a director. With the company since 
1931, Mr. Hanson became assistant 
gecretary and chief accountant in 


horized 
75 mil 948 and secretary last December. 


‘oposa 


*k subj Harold G. Holmes has been appoint- 
300,004, midwestern department manager by 
\ber 0 Northwestern Mu- 
optiog tual. From Chica- 
600, go, Mr. Holmes 
will direct North- 
western operations 
in a 10 state area 
servicing over 600 
agents. 
Mr. Holmes 
joined Northwest- 
ern in 1945 as a 
fire underwriter. 
He was made chief 
fire underwriter of 
the company’s 
department in 1950 and 
nae lso supervised inland marine under- 
iting He has been assistant manager 


>Mpants the department since 1958. 
al pery 


a 


H. G. Holmes 


nidwestern 


Lists Combined Goals 


The report to stockholders of Com- 
ined of Chicago and its subsidiaries 
hows substantial gains and contains 
ppoint} list of four objectives which Presi- 
1 vicefent W. Clement Stone hopes to 











orald Jithieve in 1960 or 1961. These are: 
son haj—An over-all 50% increase in 
nent ojremium volume in 1960. 
nd Mj —Increased profits before and after 
1 sinc#xes. 
anagel} —A $100 million premium volume 
1 1961. 

| !—A stock dividend of not less than 
‘omoted 
nt an 
lals of 
e com 
~ a paints 

¥ ~ S 5 Tie : 
of tap it SCOTT WIZE 
f busi 


invest COM PANY 

. beford 3g 

if Es 

Penin } HOMES OF FICS 
home B | 428 SOUTH MAIN 
ness Mg | 

mercial SALT LAKS CiYy, UTAH 
roup. DAYIs 2-254) 


|¥ Y 


INSURANCS ADJSUSTSEHS 
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one for five or more than one for 
three in the third quarter of 1960. 

Last year the group had an increase 
in premiums of 28.6% to a total of 
$36.3 million. 


Joins Harttord Reinsurer 

Jacques de Cazotte has joined Me- 
tropolitan Fire as executive vice-presi- 
dent. He was formerly with French 
Re in France where he was active in 
production and underwriting of world- 
wide reinsurance. 


Eckmann To Home Office 
For Atlantic Mutual; 3 


Branch Managers Named 


Atlantic Mutual has appointed Har- 
old A. Eckmann assistant secretary at 
the home office to assist Joseph H. 
Smiley, vice-president, in fire opera- 
tions. He succeeds A. L. Merritt Jr., 
who was recently named manager at 
Los Angeles. Also named managers 
were Floyd D. Mackey at Charlotte, 
N. C.; Thomas F. Smith at Houston; 
and Lawrence P. Wakefield at New 
Haven. 

Mr. Eckmann joined the group in 
1949 as special agent and was trans- 
ferred in 1955 to fire supervisor at 
Charlotte. He was named manager 
there in 1957. 

Mr. Mackey, who succeeds Mr. Eck- 
mann, joined the company in 1955. He 
was formerly an underwriter and field 
man in Virginia and North Carolina. 

Mr. Smith, who succeeds David A. 
Floreen as Houston manager, joined 
the company in 1950 as a_ special 
agent and has been New Haven man- 
ager for the past five years. Mr. 
Floreen will be given a special assign- 
ment. 

Mr. Wakefield was formerly super- 
visor of casualty underwriting at 
Syracuse, and before that was in the 
upstate New York field. 


Houston F.&C. Appoints 


Murison Resident V-P 


Houston F.&C. has appointed M. S. 
Murison resident vice-president of the 
Pacific department at Pasadena. He 
had been Pacific Coast manager. 


Explains CO’ Pipe Systems 

Piping designs for carbon dioxide 
systems were described by H. V. Wil- 
liamson, director of research Cheme- 
tron Corp., Chicago, at the March 
meeting of Chicago chapter of Society 
of Fire Protection Engineers. 

Mr. Williamson showed slides which 
illustrated installing for proper flow 
and discharge rates. He said engineers 




























FIVE OTHER 
DAY AND NIGHT OFFICES IN 
*. 
PROVO, UTAH 
317 West Center Street 
FRanklin 3-5940 
* 
OGDEN, UTAH 
515 Eccles Building 
EXport 2-8911 

* 
































POCATELLO, IDAHO 
First Security Bank Bldg 
CEdor 3-2762 


* 


IDAHO FALLS, IDAHO 
258 Broadway 
JAckson 2-3431 

* 

TWIN FALLS, IDAHO 

121 Second Ave. East 

REdwood 3-4576 





































must check pipe sizes, equivalent 
locations of Ts and branch lines and 
temperature range. 

He said he hoped there would soon 
be sufficient information to enable 
engineers to compute piping systems 
which would do the job more efficient- 
ly. 


Snodgrass Succeeds Ray As 


Hoosier Casualty President 


P. N. Snodgrass, president General 
Casualty of Madison, has been elected 
president also of Hoosier Casualty, 
filling the vacancy caused by the 
death of V. M. Ray. 

General Casualty and Hoosier Casu- 
alty are members of the Reliance 
group. Mr. Snodgrass will continue to 
have headquarters at Madison. 

On the scene operations of Hoosier 
Casualty will be conducted by Milo 
Doerfler, vice-president, and he will 
take the late Mr. Ray’s place as vice- 
president and director of Eureka. 

Casualty Insurance Companies Serv- 
ing Massachusetts is relocating its of- 
fices April 1 at 50 Beacon Street, Bos- 
ton. 


CENTRAL Cas’ 
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Atlantic Mutual's New 
Retailer Policy Is 
Agent-Company Product 


Atlantic Mutual has _ introduced 
through Centennial a new commercial 
package policy developed from sug- 
gestions by agents. The “Retailers 
Safeguard Policy” is the first to offer 
to retail business firms a policy similar 
to homeowners. Ohio and Pennsylvania 
have approved the policy, and filings 
are being made in other states. 

The contract combines fire, bur- 
glary, transit and public liability at 
one premium. 

Last summer, Centennial distributed 
questionnaires to several hundred 
agents, seeking their views on the pol- 
icy’s development. Replies emphasized 
the need for flexibility and the desire 
to combine physical damage with pub- 
lic liability. 

Form Chicago Adjustment Firm 

Charles G. Caster and John A. 
Haight have formed an adjustment 
firm at 222 West Adams Street, Chica- 
go. The organization will be known as 
Caster-Haight Inc. 





Next time you have the 
pportunity to write a 
bus risk, Contact... 


GENERAL AGENTS 


THE ARMSTRONG GENERAL AGENCY 
614 American Building 
Seattle, Washington MA 2-5232 


FRANK J. DELMONT AGENCY, INC 


2397 University Avenue 
St. Paul, Minnesota Mi 5-6421 


DORNBERGER & CO., INC 
Gas Company Building 
Sioux Falls, South Dakota Phone: 4-776 


BJORNSON, INC 

North Dakota, only 

36 North Third Street 
oorhead, Minnesota CE 3-1503 


GREAT WEST UNDERWRITERS, INC 


jakota Ave 
h Sioux City, Nebraska Phone: 425 
MILLER AND WEBSTER, INC 
The Madrid Building 
uisville, Kentucky JU 4-1748 


THE SEIGEL COMPANY 
16633 Livernois Ave 
Detroit 21, Michigan UN 2-380 
HOME UNDERWRITERS 
18 North East First Avenue 
Miami, Florida FR 1-6673 
WESTERN GENERAL AGENCY 
346 East Second, South 
Salt Lake City, Utah EL 5-2807 
SOUTH CENTRAL UNDERWRITERS 
2508 Cedar Springs Avenue 
Dallas, Texas RI 8-4026 
HOMER BRAY SERVICE, INC. OFFICES 
CHICAGO 4, ILLINOIS 
208 South La Salle Street STate 2-3200 
DENVER, COLORADO 
655 Broadway Building AComa 2-3705 
EVANSTON, ILLINOIS 
1633 Central Street DAvis 8-9600 
LOS ANGELES, CALIFORNIA 
611 South Catalina DUnkirk 8-3313 


JALTY COMPANY 





@& HOMER BRAY SERVICE. INC. 






FULL COVERAGE FOR GENERAL PASSENGER BUS RISKS 


PrYTTTTITITITI Td, 


B 







CENTRAL CASUALTY COMPANY - 1633 Central Street, Evanston, Illinois 


Please send me rates and information! 


Name 
Comeany 
Address 


Sy... 







Zone State 
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Company Insuring Its 
Dividend In Ala. Bid 


. 
Not Liberty Mutual 

In the March 18 issue it was re- 
ported that in bidding on school board 
insurance in Alabama, Liberty Mutual 
had offered a guaranteed dividend of 
18% by insuring the dividend under 
a Lloyd’s policy written by Bodet 
agency of New Orleans. Subsequent 
facts are at variance with the details 
of the story, although Liberty Mutual 
was a bidder on the business. 

The coverage involved was on Jef- 
ferson county public schools, and the 
successful mutual bidder was Wash- 
ington County Ins. Co. of Washington, 
Pa., represented by W. J. Perryman 
general agency of Birmingham. The 
anticipated dividend was 15% and 
this was backed up by a Lloyd’s cover 
which in effect insured its payment. 
Lloyd’s charged a rate of 5% which 
was paid by insured. The policy was 
arranged through the Perryman office. 

That firm points out that the policy 
was not in the form of a financial 
guarantee and that it was on the same 
basis that Lloyd’s has been insuring 
contingent commissions for agents, 
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general agents and producers for many 
years. In fact, the practice of insuring 
contingents gave rise to the idea of 
approaching Lloyd’s in connection with 
the dividend coverage. 

The Lloyd’s policy is written as in- 
demnity for the Jefferson county 
school board in the event that the div- 
idend paid to it by Washington County 
in any one year of the five year annual 
payment plan policy should be less 
than 15%. The indemnity is for the 
amount by which such dividend pay- 
ment falls short of the estimated 15%. 
Financial default or insolvency of the 
insurer is excluded. 


Great American 


Appoints Conte 


Great American has appointed Al- 
bert Conte special agent at Columbus, 
O. He joined the company in 1957, has 
completed its multiple line course and 
has been working in the Columbus of- 
fice. 

Hail Reinsurance Management and 
Financial Reinsurance have moved 
their offices to 52 South Atlantic Ave- 
nue, Ormond Beach, Fla. 
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Reid Is Chubb & Son 


Manager At Denver 

Chubb & Son has advanced E. F. 
Reid from assistant manager to man- 
ager at Denver. He succeeds C. S. 
Housman who has resigned to enter 
the local agency and investment busi- 
ness there. 

Mr. Reid has been in the business 
in Denver since 1936. He was with 
American there before joining Chubb 
& Son in 1957 as assistant manager 
when the Denver office was opened. 

Mr. Housman, who became man- 
ager at the same time, was also for- 
merly with American in Denver. 


Carte Blanche Accident 
Cover In Continental Cas. 
Being Solicited By Hilton 


Carte Blanche, the Hilton hotel 
chain’s credit card branch, is offering 
accident insurance “created especially” 
for such card holders by Continental 
Casualty. However, Carte Blanche 
members who have not paid the an- 
nual membership fee will not be re- 
quired to do so in order to get the 
coverage. 

Four amounts may be purchased— 
$6,250, $12,500, $25,000, and $50,000— 
at respective annual premiums of $10, 
$20, $40, and $80. The coverage is pay- 
able for accidental death anywhere in 
the world. It is doubled if the accident 
occurs while insured is a fare paying 
passenger in a public conveyance in- 
cluding scheduled airlines. 


Multi-Line Card Set 
By Fla. Mutual Agents 


Edward B. Collett, executive vice- 
president and secretary of Millers 
Mutual Fire of Texas and chairman of 
the insurance committee of the U.S. 
Chamber of Commerce, will be a 
speaker at the annual meeting of 
Florida Assn. of Mutual Agents at 
Hotel Fort Harrison, Clearwater, April 
24-26. 

Other speakers are John Keyser, 
Kalamazoo, president of NAMIA; Jos- 
eph Boettner, president Philadelphia 
Life; Commissioner Larson of Florida; 
T. A. Seals of Insurance Institute for 
Highway Safety; Newell Johnson, gen- 
eral manager American Mutual Insur- 
ance Alliance; James A. Babb of 
Michigan Mutual Liability; Allan Pith- 
er, president Southeastern Surplus 
Lines, Coral Gables; Tex Huffman, 
Orlando agent, and Earl A. Brown, 
Florida representative Millers Mutual 
Fire. 


Baird American States’ 


New Advertising Manager 


American States has named Peter 
M. Baird advertising manager. He was 
previously public relations and adver- 
tising manager of Prudential’s Chicago 
regional home office and has been in 
the advertising field for 12 years. 


Dimock Appointed In SE 


Great American has appointed Jo- 
seph J. Dimock inland marine and 
multi-peril specialist for the south- 
eastern territory at Atlanta. 

U. S. Fire has appointed as a direc- 
tor John F. Betts, vice-president of 
Lock Joint Pipe Co. 

Thomas C. Bay supervising A&S 
underwriter of Kemper companies at 
Summit, N.J., has been appointed 
A&sS specialist there. 
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Value Colombian Plane 
Hull At Over $200,000 


A two-engine DC-4 of the Colombi- 
an Airline, Sociedad Aeronautica de 
Medellin Airways, which crashed at- 
tempting an emergency landing at 
Monteria, Colombia, was insured jn 
the London market. 

The hull was valued at between 
$200,000 and $250,000. 

The plane crashed into a swamp six 
miles short of the airfield. Of the 46 
persons on board, 25 were reported 
killed. 


Wolverine Deviates 15% On 


Some Fire Lines In Mich. 
Wolverine of Battle Creek on April | 
will write all fire classes other than 
one and two-family dwellings, house- 
hold contents and farm properties at 
15% off bureau. There will be no 
change, however, in Wolverine’s motel 
policy and homeowners policies. 


Marymee Named Manager 

Mutual Benefit H.&A. has named 
Hugh Marymee student insurance di- 
vision manager. He joined the compa- 
ny in 1955 and most recently has been 
assistant manager of the student divi- 
sion. 
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(CONTINUED FROM PAGE 2) 

the railroad as the sole defendant. 
Gannon charged the railroad with 
wilfully failing to nail the ladder to 
the scaffold, wilfully failing to place 
the ladder on a secure footing, wil- 
fully placing the ladder on water, ice 
or snow, and wilfully failing or neg- 
lecting to place the ladder in a safe, 
proper and suitable manner. The rail- 
road denied all these charges, but the 
jury answered a special interrogatory 
affirmatively that the railroad knew 
or should have known of the alleged 
dangerous condition of the ladder, and 

a verdict of $45,000 was returned. 


Was Rebuilding Dock 


The contractor was rebuilding a 
trucking dock which had been partial- 
ly destroyed by fire. The appellate 
court noted that all the work was per- 
formed by employes of the contractor 
and was under supervision of the con- 
tractor’s employes. The railroad en- 
gineers occasionally visited the job 
site to ascertain whether the work was 
progressing according to plan and spe- 
cification, but exercised no supervision 
or control over the manner in which 
it was being done. 

“Under the clear, unambiguous lan- 
guage of this (scaffolding act) statute, 
liability is imposed on the owner 
where the owner (1) is in charge of 
the erection of a building and (2) 
wilfully violates the act,” the appel- 
late court observed. In the lower court 
the contention of Gannon was that the 


Sayre & Toso Story Of 
Growth Told In Brochure 


The “story” of Sayre & Toso, Lloyd’s 
correspondents and general agents of 
San Francisco, is told in a brochure 
issued by its advertising’ agency, the 
Wyman Co. Sayre & Toso in the last 
10 years has increased its premium 
volume from $3 million to more than 
$27 million. The 22-page brochure in 
three colors describes the growth of 
the organization from the time it was 
founded in New York in 1929 as 
Newhouse & Sayre. 

In 1948, Newhouse & Sayre be- 








|; came Sayre & Toso, and in 1952 Sayre 
|| & Toso purchased W. B. Brandt & Co. 


There are now Sayre & Toso offices in 


‘| nine cities—San Francisco, Los Ange- 


les, Portland, Seattle, Denver, Houston, 
Kansas City, Chicago and New York. 

In addition to being correspondents 
for Lloyd’s and representing foreign 
and domestic companies, Sayre & Toso 
is manager of Holland-America and 
Mission of Los Angeles. 


Additional N.Y. Figures 


For Liberty Mutual 


In the 1959 figures for casualty, 
multiple peril, auto and A&S direct 
Premiums and losses in New York 
which were run in the March 18 issue 











————} of THe NatTIoNAL UNDERWRITER, cas- 
Inc. | ualty and auto figures for Liberty 
Mutual of Boston were inadvertently 
NTS omitted. 
| These figures, with the direct premi- 
~ ums written preceding the direct losses 
waa h bald, are as follows: Workmen’s com- 


— 


pensation: $19,155,163—$12,481,505; li- 
ability (not auto): $8,361,107—$3,231,- 


ror } /42; auto BI liability: $20,002,070— 


NIES 


OW 


> 2, Ill. 





| $7,854,500; auto PDL: $5,336,172—$2,- 
} 680,565; auto physical damage: $4,099,- 
859—$2,052,806; liability (not auto): 
$1,373,559—$500,888; fidelity: $219,026 
—$88,508; glass: $69,581—$32,510; and 
burglary & theft: $301,122—$178,612. 
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recent case of Kennerly vs Shell Oil 
Co. conclusively settled the issues by 
imposing liability on the property 
owner. However, the appellate court 
said it did not feel justified “in in- 
discriminately and arbitrarily extend- 
ing the limits of liability in order to 
cover a different set of facts.” 

In the Kennerly case there was a 
violation of the act, there was no gen- 
eral contractor but rather numerous 
sub-contractors who were doing the 
work under the direction and super- 
vision of oil company engineers and 
inspectors. If the legislature had 
wanted to make all owners liable, 
whether they had charge of the work 
or not, the appellate court said it 
would have been a simple matter to 
omit the qualifying phrase “having 
charge of the erection.” 


Would Burden Owners Unfairly 


The use of that phrase, the appellate 
court declared, suggests that the leg- 
islature reasoned that absolute liabili- 
ty would place an unconscionable, in- 
equitable and unrealistic burden on 
property owners. “In many instances 
an owner is not in a position to know 
all the practical requirements of the 
act, nor to insist on compliance with 
them—a home owner, for instance, 
who lets a contract for painting his 
home, or installing a new roof, attach- 
ing rain troughs or decorating the in- 
terior of his house, any one of which 
may require the use of scaffolds, lad- 
ders or platforms. In this age of spe- 
cialization not every owner can be ex- 
pected to familiarize himself with the 
myriad techniques of construction 
work. By using the restrictive phrase 
‘having charge of the erection,’ etc., 
the legislature, it seems to us, intended 
that the phrase should be operative; it 
cannot be by-passed by simply disre- 
regarding it.” 

The Illinois supreme court in the 
Kennerly case did not by-pass this 
phrase, the appellate court said, be- 
cause the facts in that case indicated 
the oil company was in charge of the 
work and it was not necessary for the 
court to make an interpretation of the 
restrictive wording. The scaffold act, 
as interpreted in the Kennerly case, 
the appellate court said, is applicable 
to an owner “having charge of the 
erection.” 


Noted Facts Of Gannon Case 


The appellate court also took note 
of the facts in the Gannon case— 
there was no complaint by the con- 
tractor’s personnel to the railroad with 
regard to any defect or difficulty with 
the ladder; there was no railroad em- 
ploye present at the time of the ac- 
cident nor had any visited the job that 
day; the defect was created only 10 
or 20 minutes before the accident and 
thus it could be contrary to the mani- 
fest weight of evidence for a jury to 
find a wilful violation by the railroad. 

Gannon tried his case in the circuit 
court on the theory that the railroad 
was liable even if it did not retain 
control or have charge of the work, 
relying on the Kennerly case. He did 
not claim that the railroad was in 
charge of the work, but contended 
that the Kennerly case held the de- 
fendant is liable even if he did not 
supervise or have charge of the con- 
struction. 

“To hold responsible an owner who 
is not in charge of the work is to en- 
large his responsibility beyond the in- 
tention of the legislature,” the appel- 
late court declared. “The phraseology 
of the act indicates to us that the 
legislature had in mind that an owner 


Ill. Court Denies Absolute Liability Under Scattolding Act 


should be held responsible if he re- 
tained control of the construction, and 
that if he exercised control he could 
not relieve himself from liability for 
a mishap by means of an independent 
contract for the work. . . If plaintiff's 
interpretation is to be adopted by the 
courts, home owners will of necessity 
have to take out comprehensive lia- 
bility insurance for every construction 
job they award to a contractor; the 
contractor is covered for injuries to 
the workmen, but the owner is not. 

The revised scaffolding act, the ap- 
pellate court admitted, changed the 
prior law and does not permit persons 
to have charge or control of construc- 
tion to escape liability because of an 
independent contractor relationship. 
The court said this change, however, 
was not addressed to the question of 
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the statutory element of having charge, 
but was intended as a rejection and 
refutation of the attempt by a de- 
fendant who did have charge to con- 
tend that he did not solely because he 
hired an independent contractor. 

The lower court in instructions to 
the jury in the Gannon case omitted 
to mention the statutory requirement 
of “having charge of” and this omis- 
sion, the appellate court said “was un- 
warranted and prejudicial to defend- 
ant and deprived it of the right to 
have the jury pass on a question of 
fact whether the railroad supervisor 
was in charge of the construction.” 

The circuit court judgment was re- 
versed and the case remanded for a 
new trial. 

Gordon Close of the Chicago law 
firm of Lord, Bissell & Brook handled 
the appeal for the Milwaukee Road, 
and his associate in the appeal was 
Richard Mueller of the same firm. 
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Editorial Comment 


From Xmas Cards To Contingent Fees 


Two subjects treated in the newspa- 
pers in the east in recent days provided 
more than ordinary interest to the ob- 
servers of the insurance scene. In 
Connecticut a state court judge, re- 
sponding to the filing of a complaint by 
a bar association grievance committee, 
severely reprimanded a law firm for 
sending out Christmas cards. The bar 
group thought this came close to ad- 
vertising for business. 

In New York at least two leading 
newspapers strongly censured plain- 
tiff attorneys for introducing legisla- 
tion which would prohibit the state 
court from imposing on contingent 
fees. The legislation passed the assem- 
bly. 

The New York Herald Tribune, in 
an editorial entitled “Curbing Greedy 
Lawyers,” strongly rebuked the legis- 
lature for its action. Pointing out that 
high contingency fees constitute one 
reason for high automobile insurance 
rates, the Herald Tribune states that 
in the two counties of the state, New 
York and Bronx, the court has put on 
a ceiling of a flat one-third of the 


award, or a sliding scale from 50% of 
the first $1,000 recovered down to 25% 
of anything in excess of $25,000. 

“But certain lawyers,” the editorial 
declares, “never satisfied with enough 
and indifferent to decency, want the 
legislature to overturn rule 4 (the lim- 
itation rule). This is shameful stuff. 
Of course there is always the gover- 
nor’s saving veto in reserve, but the 
point is the legislature ought to stand 
up for enforced ethics in the first 
place.” 

The New York Times in an editorial 
noted mounting evidence of “grave 
abuses” in contingent fee agreements 
between lawyers and clients in per- 
sonal injury cases. 

“From everyone’s point of view,” the 
Times said, “except those lawyers who 
seek to exploit their clients’ misfor- 
tunes, this rule (rule 4) must seem 
fair and badly needed—and not only 
in Manhattan and the Bronx, but in 
all the other divisions in the state, 
none of which has yet adopted it.”— 
K.O.F. 


Too Much Image Worship 


When an insurer executive talks 
about improving his corporate image 
he really means establishing in pub- 
lic favor the worthwhile qualities of 
his company. He usually thinks this is 
an advertising and public relations job. 
But, while these are worthy areas of 
activity, they are not the areas where 
company reputation is built. That is 
created in the unglamorous routine of 
daily activities, in the performance of 
agents, underwriters, claims men, ac- 
countants, and, of course, executives 
themselves. In short, the picture the 
public has of any company is drawn 
by solid achievements. It can be em- 
bellished and suitably framed by ad 
men, public relations experts and in- 
formation institutes, but their efforts 
are more like those of the workers who 
gild a skyscraper top than like those 
of the construction engineers and hod 
carriers who build it. 

What do executives who talk about 


the necessity of building their corpo- 
rate image think their companies are 
doing every day and have been doing 
since inception? These commentators 
seem mistakenly to think that image 
building is a separate function. 

Perhaps this is because the very 
term “corporate image” provokes con- 
fusion. Thus the insurer executive is 
bemused into thinking that a symbolic 
agent with a shining face, a trade 
mark picturing a bird, an animal or 
the towering home office building, or a 
catchy slogan or attractive logotype 
represents the image the public has of 
his company. None of these things— 
valuable as they are—shapes public 
opinion of any insurer—which is what 
corporate image is supposed to mean. 
It is a mischievous term because it 
leads the executive astray. 

What he is really concerned about 
is finding a warm spot for his company 
in the hearts of people who can be 


transformed into customers and re- 
tained, once on the books. The warm 
spot would be essentially meaningless 
without the cold cash resulting. 

It only takes one of a number of pos- 
sible reference points for a company 
to find its way into a customer’s heart 
and purse. A claim well handled, an 
agent’s service in arranging coverage 
on short notice, or in pointing out an 
exposure, follow-up of insured’s chang- 
ing fortunes by the agent, and adjust- 
ment of coverage, word of mouth com- 
mendation by a satisfied customer— 
these are some of the reasons why the 
customer will take a company to its 
bosom. 

A well-timed piece of advertising, 
calling attention to a particular need 
and pointing out where to get protec- 
tion fast, can also unlock the door— 
but performance must follow. In every 
case the key point is meeting a cus- 
tomer’s need, not showing him a pic- 
ture or a snappy catch phrase praising 
the company. 

Executive thinking on this entire 
subject would be straightened out if 
they dropped the term corporate im- 
age as a synonym for public accept- 
ance, and applied it to its more 
limited function—identification. They 
should remember that to be recognized 
is not equivalent to being liked or 
even respected. This truth is best illus- 
trated by applying it to a human be- 
ing. Enduring regard for an individual 
is not pegged on his appearance, but 
on the predominant qualities of char- 
racter which win a place in other peo- 
ple’s esteem. Physical appearance is 
the individual’s image; the personality 
growing out of his deeds is the basis of 
his reputation. As with persons, so 
with companies. 

Executives intent on improving their 
status in the public mind can do the 
job best by improving company per- 
formance, not at sessions where they 
“convert the  converted’—meaning 
each other—of the necessity to educate 
the public on the merits of companies 
through ads and public relations pro- 
grams. 

The executives’ function is to build 
the economic health and character of 
their enterprises. In so doing, they may 
earn public favor. Public relations men 
can project deeds on the screen of pub- 
lic consciousness but they can never be 
the primary architects of a sound and 
enduring reputation. True, if they are 
taken into management’s confidence 
and are grounded in a company’s day 
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to day maneuvers, they can sometimes 
obviate foot-in-mouth management 
mistakes, because of their broad view- 
point and knowledge of publicity tech. 
niques. But their main function is to 
exploit by words (and otherwise) the 
accomplished deeds which constitute 
public acceptance. 

Insurer executives who think public 
relations men can wave a wand to 
evoke a flattering opinion of a compa- 
ny or an entire business by creating a 
“corporate image” are attaching too 
much importance to a contrived idol 
and too little to the real spirit behind 
it—J.N.C. 





Personals 


Clarence N. Comegys, general man- 
ager of Oil Insurance Assn., last Friday 
celebrated his 40th year with the 
organization. Mr. Comegys’ office was 
filled with congratulatory messages 
from friends and associates in the 


business across the country, and there 
were floral pieces from the Chicago 
staff and several of his friends. 

Mr. Comegys has been an insurance 


Clarence N. Comegys in his office 
on his 40th anniversary with Oil In- 
surance Association. Mr. Comegy’s 
desk is covered with letters and tele- 





April | 


F. Sch 
nearly 
oldest 
creasin 
public 
lative 1 
ization 
co-ex te 
al assov 


Milt 
vanced 





Milton 


insural 
has be 
active 
ductior 

L. I 
from | 





uw 


positio 
the gr 
accoun 
Prior t 
ler of | 
Johr 
secret 
memb«e 
joined 
years 
casual! 





grams from friends and _ associates 
congratulating him. 


| 


man since 1913 when he started with’ 


Oklahoma Inspection Bureau. He) 
joined Oil Association in 1920, two! 
years after it was organized, starting} 
as a special representative in Tulsa! 
and moving to Chicago as _ assistant 
general manager in 1926. He was 
appointed general manager in 1942. 
Under his leadership Oil Association 
has become established as the leading 
underwriter in the oil, gas and petro- 
chemical fields. 


Lawrence R. King, who recently took 
over his new duties as executive secre- 
tary of Cincinnat! 
Underwrit 
ers Assn., has bee! 
assistant secretary 
of the Ohio Assn 
of Insurance 
Agents since 1957 
A member of the 
Ohio bar, Mr. King 
is a native of Lima: 
and a graduate 0] 
Ohio Norther 
University. His 
business career be- 
gan with invest: 
ment counselling and he practiced 1aW 
in Lima for a number of years. M! 
King takes over the office made vacall 
early this year by the death of Josep 
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F. Schweer, who had held the post for 
nearly 40 years. The board, among the 
oldest in the country, has placed in- 
creasing emphasis in recent years upon 
public relations, educational and legis- 
lative matters. During 1959, the organ- 
ization voted to make its membership 
co-extensive with the state and nation- 
al associations. 


Milton V. Lanning, recently ad- 
vanced from secretary to vice-president 
of Prudential of 
Great Britain and 
of Hudson, and to 
assistant US. 
manager of Skan- 


dia, has been in 
the business 19 
years. He began 


with Hartford Ac- 
cident. In 1945 he 
joined Firemen’s 
of Newark, and in 
1947 he went with 
Excelsior. He has 
been with the re- 
insurance companies since 1952 and 
has been secretary since 1956. He is 
active in both underwriting and pro- 
duction. 

L. L. Hansell, who was advanced 
from secretary to the same official 





Milton V. Lanning 





L. L. Hansell 


John R. Zech 


positions as Mr. Lanning, has been with 
the group since 1952 in charge of all 
accounting and _ statistical functions. 
Prior to that he was assistant comptrol- 
ler of Royal-Globe. 

John R. Zech, who has been named 
secretary of the three companies, is a 
member of the New York bar. He 
joined the group in 1956 and spent two 
| years in training in various fire and 
| casualty underwriting departments of 
America Fore and also at New York 


Fire Insurance Rating Organization. 





if A. F. Powrie, retired western man- 
' ager of Fire Association, who is still an 
active figure in the Chicago insurance 
scene, is in at least his 62nd year of 
reading THE NATIONAL UNDERWRITER. 
He has been taking the paper since it 
was called The Ohio Underwriter, 
which title was abandoned in favor of 
The Western Underwriter in 1899. 
Although records of subscriptions 
don’t do back as far as Mr. Powrie’s, he 
doubtless has the longest continuous 
subscription on the books. 








North Dakota Assn. of Insurance 
Agents will hold its annual property 
and casualty seminar April 9-11 at 
Fargo. 


—— 
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Deaths 


JOHN A. DITMARS, 78, veteran 
Cincinnati agent, died recently. A na- 
tive of Massachusetts and a graduate 
of Boston University, he was in the 
agency business in Cincinnati for more 
than 50 years, first with Laws agency 
and more recently operating his own 
agency in the U.S.F.&G. Building. 


THOMAS J. HESSION, 68, retired 
Iowa manager of Western Adjustment, 
died at Des Moines, of a heart ailment. 
He retired three years ago. 


VERNE McMILLEN, 73, for many 
years the attorney in Arkansas of the 
National Board, and senior partner in 
the Little Rock law firm of McMillen, 
Teague & Coates, died. Mr. McMillen 
specialized in insurance law and was 
vice-president and general counsel of 
First Pyramid Life of Little Rock until 
he retired six years ago. 


CLARENCE O. SWANSON, 66, re- 
tired executive vice-president of Rol- 
lins Burdick Hunter, died suddenly 
while returning to his home in River 
Forest, Ill., from a visit to Tucson. He 
started in insurance with American 
Surety and following service in World 
War I joined Rollins Burdick Hunter 
as assistant manager of the casualty 
activities. 

Mr. Swanson was a pioneer in the 
development and refinement of the 
bankers blanket bond and associated 
coverages for financial institutions and 
was also the author of an all embracing 
catastrophe excess plan which ulti- 
mately became the foundation of to- 
day’s “umbrella” form policy. He re- 
tired from RBH in 1947 but was as- 
sociated with the agency in an advis- 
ory capacity until 1952. 


LEO T. EDERER, 57, Oklahoma City 
agent, died of a heart attack. He had 
operated his own agency there since 
1937. 


JOHN H. PERCY, 90, chairman of 
the Percy agency which he founded in 
1891 at Baton Rouge, died. In the early 
part of the century he was an organ- 
izer of Louisiana Insurance Society of 
which he was president in 1924-25. 


PAUL I. YOUNG, 58, East Orange, 
N. J., agent, died of a heart attack. 


GEORGE A. OLDFIELD, 67, died at 
Alexian Hospital, Elizabeth, N. J., after 
a short illness. He retired from the 
Kemper group two years ago. He was 
formerly manager of the boiler and 
machinery department in New York 
and later was supervising engineer at 
Chicago. 


WARREN O. WOODSMALL, 82, re- 
tired Missouri state agent of Fire As- 
sociation, died at Kansas City. Mr. 
Woodsmall was a farmer and teacher 
at Marshall, Mo., in his early years. 
He went one day with an insurance 

(CONTINUED ON NEXT PAGE) 
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Service Beyond The Treaty 
Intelligent Reinsurance Analysis 


FIRE * CASUALTY + TREATY * FACULTATIVE 


REINSURANCE 4 


CHICAGO 4, ILLINOIS + 141 W. JACKSON BLVD. 
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GULF GROUP 


IS TEXAS’ LARGEST 


Operating Exclusively on the 


“American Agency System” 


FIRE AND CASUALTY 


ASSETS. . . . . . « « « $59,683,676 


SURPLUS TO POLICYHOLDERS. . $28,510,345 


GULF INSURANCE COMPANY 
ATLANTIC INSURANCE COMPANY 
SELECT INSURANCE COMPANY 


HOME OFFICE: DALLAS 


Pacific Department: Los Angeles » Central Department: Indianapolis 
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Since 1883 


RELIABLE 
INSURANCE 
COMPANY 


of Dayton, Ohio 
Since 1865 





Members of 
f ynerica L Equity 
INSURANCE GROUP 


Executive Offices: 901 N.E. Second Avenue 
Miami, Florida 
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WANT ADS 


Rates—$22 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit— 

40 words per inch. Deadline 4 P.M. Friday of week before publication in Chicago office— 

175 W. Jackson Blvd. Individuals placing ads are requested to make payment in advance. 
THE NATIONAL UNDERWRITER 








INSURANCE TRAINEE—Opportunity to a- 
chieve well paying executive position prior to 
age 30 with best, largest and most prominent 
U. S. Lloyd's broker. College degree, good 
grades, extra curricular activities. Experience— 
two to three years in insurance, preferably sur- 
plus line or foreign. Training includes all depart- 
ments, completing in London. Prefer single man 
about age 25. Chicago location. Write Box 
N-13, c/o The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 











OHIO SPECIAL AGENT 


Live in Akron—work territory radius 50 
miles. 5 to 7 years multiple line experience. 
Not over 38 to 40. Car and expenses plus 
liberal employee benefits. Send resume 
and salary requirements to: Ted K. 
Mathers, Agcy. Vice President. 


Republic-Franklin Insurance Co. 
Box 1438 Columbus 16, Ohio 


INSPECTOR TRAINEES WANTED 
You do not have to be a College man or 
Engineer to qualify but you should have 
had a background of home office fire 
underwriting, a leaning toward mechan- 
ical things, reside in the Chicago area 
and be in your middle twenties. Our ex- 
tensive program offers excellent opportu- 
nities for advancement in our own 
organization or qualifies you for Execu- 
tive responsibilities elsewhere. 

If you are interested or know of someone 
who may be, please write or phone us. 

NATIONAL INSPECTION COMPANY 


309 W. Jackson Bivd. Chicago 6, Ill. 
Tele: WAbash 2-4174 








INSURANCE FIELD OPPORTUNITY 


Expanding Agency Multiple Line Mutual com- 
pany has opportunity for fieldman to work out 
of Detroit Service Office. Limited traveling. 
Insurance experience necessary either as under- 
writer or fieldman. Give resume of your qual- 
ifications and salary requirements. Write Box 
N-34, c/o The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 








DETROIT 


Will buy Lecal agency with premium vol- 
ume of $200,000 or more miscellaneous 
casualty and fire in Detroit, Michigan. 
Address Box M-78, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 


WANTED: MANAGER NEW YORK OFFICE 
LEADING INSURANCE PUBLISHER 
Age 35-40; sales experience required. Very little 
traveling; salary plus commission and expenses. 
Send resume to Box N-44, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chicago 
4, Ill. 








SPECIAL AGENTS 


Opportunity for experienced fieldman to grow 
with expanding organization, developing cas- 
ualty business. Stock company needs two field- 
men, for Nebraska and Missouri. Write to: 
H. D. Knight, Secretary-Treasurer, Plains In- 
surance Company, Box 527, Cimmaron, Kansas. 





AVAILABLE 


Marketing Sales Management 


Outstanding record in field and office. Excellent 
technical ability, development of personnel. Flair 
for writing. Early forties. Education—Psychology 
and Law. Opportunity prime requisite. Address 
Box N-43, c/o The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 

















SPECIAL AGENT 


Age 25-35, equal to college education, In- 
surance experience, travel Louisiana represent- 
ing Multiple writing Mutual company. Reply 
Box N-23, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 


Seeks responsible insurance position Bureau, 
Company, Account executive experience All 
Lines, heavy Fire large Risk. Ideal background 
for insurance Manager, Agency key position, 
consider any wholesome opportunity. Low 5 
figures plus options. Reply Box N-42, c/o The 
National Underwriter Co., 175 W. Jackson Bivd., 
Chicago 4, Ill. 














A NORTHERN MICHIGAN AGENCY—needs 
Manager, Multiple Line experience—Agency 
or Company. Salary, profit sharing and own- 
ership possibility. Our employees know of this 
ad. All replies confidential. Give details of 
experience—Reply Box N-30, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 


FOR SALE 


Excellent Agency, commissions under $30,000. 
Low proportion auto; best representation—stock 
& mutual; located in central Michigan, under 
10,000 population. Requires $10,000 down, terms 
open and dependent on buyers reputation. 
Reply Box N-4I, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 














AUTO UNDERWRITER 
Major, Mid-West, independent, needs expe- 
rienced Direct-writer or “economy plan" auto 
underwriter for fast-growing subsidiary com- 
pany. Excellent opportunity for growth. Good 
starting salary. Send resume and details to 
Box N-3!, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 


|____ UNDERWRITER WANTED 


Auto Underwriter, 3 to 5 years experience, 
wanted for new operation. Age 32 to 36, college 
graduate. Send resume to Box N-40, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 














WILL BUY 


Interested in purchasing a Chicago 
agency or broker business on a five-year 
run-off basis. Replies confidential. Reply 
Box M-93, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 


OPPORTUNITY 


in New York for man with knowledge of forms 
development and planning. Write giving de- 
tails of education, experience and salary ex- 
pected. Write Box NY-30, c/o The National 
Underwriter Co., Adv. Dept., 17 John St., New 
York 38, N.Y. 














SCHOOL CHILD ACCIDENT AGENTS 
REQUIRED 

Large agency has commitment for Montana, 
idaho, Wyoming, Utah, Nevada, Minnesota, 
lowa, Nebraska, Kansas, the Dakotas, Arizona, 
Alabama and Mississippi. 

(1) Large carrier (2) Fine program (3) Excellent 
ene. Write P.O. Box 1312, San Antonio 
, Texas. 


CASUALTY UNDERWRITER 


Immediate opening in our Chicago Branch 
for Casualty Underwriter. Must have several 
years experience in Casualty business. Knowl- 
edge of Chicago area necessary. Contact: 
Mr. Upton or Mr. Seehafer, Standard Accident 
Insurance Co., 175 W. Jackson Bivd., Chicago 4, 
Hil. Tele: WEbster 9-7410. 











friend on a farm soliciting trip and 
decided it was an easier way to make 
a living and went into the local agency 
business at Marshall in 1905. Three 
years later he joined Home as Missouri 
special agent, traveling for that com- 
pany until 1918 when he joined Fire 
Association as state agent in Missouri 
and Kansas. He was with Fire Associ- 
ation until he retired in 1950. 

Mr. Woodsmall was a past president 
of Missouri Fire Prevention Assn. and 
was on the executive committee for 10 
years; he was a past MLG of Missouri 
Blue Goose and served on the execu- 
tive committee of Missouri Fire Under- 
writers Assn. For a number of years 
after 1921 he handled legislative mat- 
ters for the fire companies in Missouri. 


ROBERT L. OLIVER, 45, partner in 
the McKee, Oliver & Geny agency at 
Nashville, died at his home there. He 
was a director of Cherokee of Nash- 
ville. 


GEORGE W. SAILOR, 69, retired 
president of Buffalo, died. After ex- 
perience as a local agent he joined 
Buffalo in 1926 as special agent for 
Pennsylvania and New Jersey. He was 
transferred to the home office in 1934 
and was appointed superintendent of 
agencies in 1935, vice-president in 
1943, first vice-president and director 
in 1946, and president in 1951. He 
retired due to ill health in 1955. 


WILLIAM A. BROWNE, 64, retired 
Memphis manager of Maryland Casual- 
ty, died at Kennedy Veterans Hospital 
there. He was buried in Atlanta. 


WILLIAM F. ROEBER, 59, former 
general manager of National Council 
on Compensation Insurance, died in 
Saratoga, Cal. He joined the council in 
1923 as an actuarial assistant. He was 
named assistant general manager in 
1929 and general manager in 1930, 
retiring in 1950. Mr. Roeber was a 
fellow of the Casualty Actuarial Soci- 
ety and at one time was vice-president. 


JOHN B. TURCO, 30, Walpole, 
Mass., agent, died after a long illness. 
Before entering the business, he had 
been an outstanding athlete at Holy 
Cross College. 


W. DWIGHT HASSENPLUG, 59, 
special agent for Central Mutual of 
Van Wert, died of a coronary at the 
Williamsport, Pa., Hospital. He joined 
the company as a special agent in 
1937 and since 1958 had been assigned 
the eastern Pennsylvania territory. 


LESLIE L. HARPER, 58, assistant 
manager of the commercial loss de- 
partment of Chubb & Son, was found 





AGENCY CASUALTY SUPERVISOR 
Excellent opportunity with one of Mid- 
wests largest agencies in establishing new 
section. Requires experience in placement 
and handling of large risks. Knowledge of 
Retrospective rating necessary. No trav- 
eling. Salary open. Give full resume in re- 
ply to Box N-39, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 
4, Ill. 








LOCAL AGENCY DESIRES MULTIPLE LINE COM- 
PANY FOR BROWARD AND DADE COUNTIES, 
FLORIDA. WE ARE EXPERIENCED IN HANDLING 
ALL TYPES OF INSURANCE. Write Box N-35, c/o 
The National Underwriter Co., 175 W. Jackson 
Bivd., Chicago 4, Ill. 











SENIOR UNDERWRITER 


In Kansas City Branch office underwriting Cas- 
ualty, Fire and Marine lines. Excellent oppor- 
tunity for young man with ability and growth 
potential. Good casualty background required; 
some fire experience preferred. Send qualifi- 
cations to—Standard Accident Insurance Co., 
Box 8125, Kansas City 12, Missouri. 








WILL BUY 


Old established ogee with excellent under- 
writing and service facilities wants local agency 
or brokerage business with premium volume of 
$50,000 or more, Casualty and Fire, in Chicago 
area. Write Box N-4, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 
4, Wl. 





FIELD MANAGER’S POSITION 
Qualified man for leading Mutual Multi- 
ple Line company to travel two mid-west 
states. Send resume of qualifications in- 
cluding salary to Box N-38, c/o The Na- 
tional Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 
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dead of gunshot wounds on the FTC 
grounds of a residence other than his 
own at Larchmont, N. Y., where he Mail 
lived. According to police, a rifle was 

found beside his body, but no rulin 

has been made as to suicide. He wi Lack 
with the company since 1934. (Cc 


DAVID S. NILES, 71, died from ,}ic@lly Te 
heart attack at his desk in the office|™8!& § 
of the Dewick & Flanders agency, Bos. of the so 
ton. Mr. Niles was a prominent tennjs{ttol”’ 
official. Health i 
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By H. W. Cornelius of Bacon, Whipple & Cojthe com 


















135 S. La Salle St., Chicago, March 29, 1960 w 
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Stuyvesant and Stuyvesant Life had 
record results in nearly every phase of 
business in 1959. Operating ratios 
last year were greatly improved, 
and premiums written totaled $30,664,- 
889, a gain of 92% over the previous 
year’s volume of $16,004,104. Reinsur- 
ance business progressed at a rapid 
rate and noteworthy gains were als 
reported in fidelity, surety, fire and 
casualty. 

Premiums earned rose 65% to $15,(Other I 
451,110 .Underwriting profit showed an F 
81% gain, amounting to a peak $2,406,| og 
267 in contrast to $1,330,433 the yeas es 
before. og , 

Record net income of $1,910,914 inj" @ 
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1959 was 52% higher than the $1,255, Mg te 
259 reported in 1958. Assets as of Deth isdie 





31 were $26,277,893, a gain of 42%. 
During the year the number of agents 
representing Stuyvesant was expandet 
from 573 to 624. 


N. Y. Assembly OKs Group 


A&S Convertibility Bills 
ALBANY—The New York legisla 
ture has passed two administration- trees 
sponsored measures which would make nying 
all group A&S plans convertible to Ih.) a 
dividual coverage at “fair rates,’ whet 
a worker retires or leaves his job. One 
bill applies to policies on union mem 
bers and the other to group policies 1 
general. In the senate the bill pertain- 
ing to union members has already bee! 
approved and the other has_ beel 
reported to the floor for action. 
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FTC Is Boss Where 
Mail Order Insurer 
Lacks State License 


(CONTINUED FROM PAGE 1) 

ically refrained from dealing with that 
angle, saying that the ineffectiveness 
of the statute in establishing “state 
control” in states where Travelers 
Health is not licensed made consider- 
ation of the constitutionality question 
needless. Travelers Health is licensed 
only in Nebraska and Virginia. 

The opinion notes that the Travelers 
Health case is “quite different’ from 
the National Casualty case, in which 
ithe company was licensed in all the 
states where it was doing business. In 
that case the Supreme Court denied 
FTC jurisdiction. Of the Travelers 
Health Association’s situation, the 


‘court declared: 


.| “In this case the state regulation 
relied on to displace the federal law 
is not the protective legislation of the 
states whose citizens are the targets of 
the advertising practices in question. 
2/Rather, we are asked to hold that the 
McCarran-Ferguson act operates to 
oust the commission of jurisdiction by 
reason of a single state’s attempted 
regulation of its domiciliary’s extra- 
jterritorial activities. 

“But we cannot believe that this 
kind of law of a single state takes 
from the residents of every other state 
,jthe protection of the Federal Trade 
Commission act. In our opinion the 
state regulation which Congress pro- 
vided should operate to displace this 
federal law means regulation by the 
state in which the deception is prac- 
ticed and has its impact.” 

Discussing the legislative history of 
the McCarran-Ferguson act, the court 
said, “It is clear that Congress viewed 
Kate regulation of insurance solely in 
terms of regulation by the law of the 
state where occurred the _ activity 
kought to be regulated. There was no 
indication of any thought that a state 
rould regulate activities carried on 
beyond its own borders.” 

d The opinion quotes the report on the 
briginal House bill as saying “it is not 


ratios the intention of Congress in the enact- 


ent of this legislation to clothe the 





proved, , 
0,664,- tates with any power to regulate or 
-evioust* the business of insurance beyond 


oinsur- 
rapid 
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ssess prior to the decision of the 
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Other Decisions Quoted 


wed al 
2,406-| From the same report the opinion 


e yearilotes a passage citing several Su- 


Preme Court decisions “which hold, 


914 jnitter alia, that a state does not have 
$1,255, he power to tax contracts of insurance 
of Dec! reinsurance entered into outside its 
¢ 42% ~Urisdiction by individuals or corpora- 
agent}0"S resident or domiciled therein 
panded Overing risks within the state or to 


up 
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” whet 
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egulate such transactions in any way.” 
The opinion also points out that the 
ree Senate conferees on the McCar- 
an-Ferguson bill “repeatedly em- 
phasized that the provision did not 
kuthorize state regulation of extra- 
territorial activities.” One of the con- 
frees, Sen. O’Mahoney, is quoted as 
Mying, “Nothing in the proposed law 
ould authorize any private group or 
sociation to regulate in the field of 
terstate commerce.” 

In further support of the conviction 
at no extraterritorial regulation by a 
late was intended by public law 15, 
€ opinion states: 

“One of the major arguments ad- 
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Suggests Penalty Point-Merit Rate Plan To Aid Ailing Auto Line 


(CONTINUED FROM PAGE 2) 
nically correct. And admittedly they 
are difficult to put in practice, costly 
to administer and confusing to the 
public. A single uniform rating plaa 
(but not uniform as to basic rates) 
for all companies is a necessity if the 
power of sound rating is not to be dis- 
sipated. 

The insurance business has no 
means to offer protection to the 18 to 
25 year old driver owning his own 
car. Automobile coverage as a rule is 
the first insurance purchase of a young 
person. The fact that in a few years 
these young people are desirable risks 
and the backbone of the business for 
40 years after makes the failure at 





S. A. Managers Opens 
Philadelphia Office, 
Is Expanding In U S. 


South America Managers, New York, 
has opened new offices at 3 Penn 
Center Plaza in Philadelphia to service 
steadily increasing volume of business. 
The firm was organized early in 1959 
to write excess, surplus and reinsur- 
ance in the U. S. 

Increased capitalization by several 
South American insurers has _ per- 
mitted expanded writings. The trust 
fund on deposit in this country has 
been increased. Brokers in the U. S. 
are offered exclusive representation in 
their areas. South America Managers 
plans to expand its agency plant ma- 
terially in the next few years. 

In addition to maintaining facilities 
for excess, surplus and reinsurance in 
world markets, the firm is the exclu- 
sive representative in North America 
for the Sud y Sul America group, the 
largest insurance combination in South 
America. 

Zurich’s Meritmatic auto policy has 
been approved in Mississippi. Cover- 
age is written in American Guarantee 
and is now approved in 23 states. 





vanced by the proponents of leaving 
regulation to the states was that the 
states were in close proximity to the 
people affected by the insurance busi- 
ness and, therefore, were in a better 
position to regulate that business than 
the federal government... . 

“Such a purpose would hardly be 
served by delegating to any one state 
sole legislative and administrative con- 
trol of the practices of an insurance 
business affecting the residents of 
every other state in the union. This 
court has referred before to the ‘un- 
wisdom, unfairness and injustice of 
permitting policyholders to seek re- 
dress only in some distant state where 
the insurer is incorporated.’ ” 


Harlan’s Dissenting View 


Expressing the belief that the legis- 
lative history falls far short of being 
sufficient to support the majority 
opinion, Justice Harlan in his dissent 
recalls that the Supreme Court re- 
fused to “innovate” with respect to the 
McCarran-Ferguson act in the National 
Casualty case and then says: “I think 
it unwise for us now to yield to this 
encore on the part of the commission. 
One innovation with the act is apt to 
lead to another, and may ultimately 
result in a hybrid scheme of insurance 
regulation, bringing about uncertain- 
ties and possible duplications which 
should be avoided. .. . If innovations 
in the policy of the McCarran-Fergu- 
son act are thought desirable, they 
should be made by Congress, not by 
us.” 


their early age the worst possible 
public relations. The uncertainty of 
insurance availability after age 65 
creates a further problem, because in 
a few years the young group and the 
old age group will constitute 40% of 
the auto insurance market. 

The many and varied point systems 
now in use offer a huge melting pot of 
plans. They can be improved and made 
the basis for more effective driver rat- 
ing. 

At present there is no solution for 
the very bad suspended driver that 
pleads a hardship case except to put 
him back on the road. We have about 
a million incompetent, illegal or unli- 
censed drivers using the highways. 
There is at present no means to re- 
move them until they cause an acci- 
dent and then only on a temporary 
basis. 

Greater rewards for good and imme- 
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These permits would be sealed be- 
tween colored 3x5 plastic sheets. On 
one side they would have a photo- 
graph, the social security number and 
signature of the owner for quick, posi- 
tive identification. Other essentials 
would be on the reverse side, all read- 
able through clear plastic windows. 
They would be used like the keys for 
a car—always placed in a holder in 
the lower left hand corner of the wind- 
shield when the owner was behind the 
wheel. If different drivers used the 
same automobile each would display 
his own permit with his own identify- 
ing photograph facing outside when 
driving. 

All permits would be issued in ac- 
cordance with the combination penalty 
point and insurance merit and demerit 
rating chart shown below. In this sam- 
ple chart the most common 12 point 
system is used. The 12th point is ex- 


PREMIUM RATING 


COMBINATION CHART FOR 


PERMIT TO USE THE PUBLIC HIGHWAYS 





Class 
GREEN PERMITS (Zero notch 
Good (One notch 
Driver ( 
(Two notch 
( 
(Three notch 
AMBER PERMITS (Zero notch 
( 
Average (One notch 
Driver 
(Two notch 
( 
(Three notch 
RED PERMITS (Zero notch 
( 
Poor (One notch 
Driver 
(Two notch 
( 
(Three notch 
RED & WHITE (Zero notch 
PERMITS 
(One notch 
Marginal ( 
Driver 


(Two notch 
( 


(Three notch 


diate penalties for bad highway per- 
formance, plus additional incentives 
will create individual driver improve- 
ment. 

Highway safety is a scientific prob- 
lem, so the implementation, adminis- 
tration, licensing and rating of drivers 
must be placed in the hands of experts 
—a Driver Licensing & Rating Com- 
mission. Only police written violations, 
accident reports, judicial decisions, 
recognized driver training certificates 
and eventual testing of questionable 
cases should be allowed to affect their 
actions. 

The judiciary could then formulate 
a more uniform set of penalties for vi- 
olations and acts of negligence because 
their findings would be given greater 
support. 


Outline Of The Plan 


On a given date six months hence 
all existing drivers licenses would be 
cancelled. The Driver Licensing & Rat- 
ing Commission would replace them 
with a Permit to Use the Public High- 
way. 











Insurance Percent 
Points Cost of Change 
0 $ 72.00 - 28% 
1 79.00 - 21% 
2 81.00 - us 
3 93.00 - 7% 
4 100.00 0 
5 107.00 + 7% 
6 114.00 + 
7 121.00 + 
8 128.00 + 28% 
9 135.00 + 35% 
10 142.00 + 42% 
11 149.00 + 19% 
124 156.00 + 506 
12B 163.00 + 63% 
12C 170.00 + 70% 
12D 177.00 + 77% 


panded to four divisions to provide for 
the suspended driver who pleads a 
hardship case. The point accumulation 
automatically allows the Driver Li- 
censing & Rating Commission to rate 
drivers. Each chargeable point deter- 
mines a rating as shown in the penalty 
point column. 


Process Explained 

A brief explanation of this process 
and its results can best be explained 
by example: 

A preferred green permit, notch 
free, would be given to the driver who 
had no penalty points. He would save 
28%, or in the example, $28 on his in- 
surance and enjoy possible plus driv- 
ing privileges. 

A second class notch free amber 
permit would be issued to a driver 
with four chargeable points and he 
would pay standard insurance rates. 

A third class, or warning permit, 
red in color with two notches cut in 
the top margin, would be issued to a 
driver with 10 points. With such a per- 
mit he would be restricted to drive at 
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truck speeds or about 20% below the 
posted speed limits. In addition he 
would pay 42% more for insurance. 

As a final example, assume the R-10 
driver who has carried a red permit 
with two notches and has had plenty 
of warning were to commit a moving 
violation that charged him with three 
points. He would lose his permit to 
drive at the time he got the ticket. If 
he pleaded a hardship case and could 
support it he would be given a last 
chance marginal permit. This 12-B 
would be a red and white permit with 
one notch with further restrictions. He 
would have the speed restriction of a 
red permit plus a route restriction. 
Sealed to the back would be a travel 
route for this driver to get to work or 
a bus stop. This would be routed over 
non-busy back roads. On acceptance 
of such a permit the driver would 
grant police stop and check procedure. 
He would also have to pay 63% more 
for insurance. Limited driving at low 
speed over non-busy roads would re- 
duce the accident potential to a point 
where such a driver would be a good 
insurance risk at a 63% premium in- 
crease. At present without restrictions 
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it is impractical to charge enough pre- 
mium for such a risk. 

With this program it is now possible 
to license the teen-age driver in a man- 
ner in which the insurance business 
could voluntarily offer coverage on a 
sound premium basis. This is an ex- 
ample of a solution to the problem. 

The first original permit would be 
purple in color but carry the same 
classification as red permit. A change 
in color would not indicate a poor driv- 
er but only lack of highway driving 
experience. Such a permit would carry 
a speed restriction and higher insur- 
ance cost. It is suggested original ap- 
plication would be equivalent to a Red 
10 rating. On presenting a qualified 
driver training certificate such an ap- 
plicant could obtain a two point credit 
to a Red 8 rating and a saving on in- 
surance cost. It would also allow for a 
three point violation without losing a 
license. This is one approach to the 
teen-age problem and similar ones can 
be worked out for the over 65 year 
old drivers. 

This driver licensing and rating by 
the state would provide one simple in- 
surance merit and demerit schedule 
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available for all insurance companies. 
Properly developed, a combination 
schedule would reflect a true relation- 
ship between point accumulation and 
insurance risk exposure that is proven 
by safety research. 

The schedule eliminates the need for 
lengthy insurance applications and fol- 
low up checking with the state. Im- 
proved public relations result because 
the state, not the insurance agent, does 
the demerit rating. 

Rating the driver eliminates the need 
for proposed methods of insuring driv- 
ers. The rating establishes the true 
risk exposures involved. 

There is simplicity in arriving at 
sound risk exposures in the most diffi- 
cult situations. Where two or more 
drivers in the same family operate one 
car the rate is arrived at by taking an 
average. If a teen-age driver starts us- 
ing the family car it automatically in- 
creases the premium in proper propor- 
tion. In addition it guarantees greater 
parental interest in the youngster’s 
highway behavior. 


Reduces Assigned Risks Need 


Poor drivers now become insurable 
risks at reasonable higher premiums 
because of the speed restrictions or 
speed restrictions plus limited driving. 
The need for assigned risks is greatly 
reduced. With scientific driver testing 
of questionable cases now being de- 
veloped in major universities (Univer- 
sity of Michigan for one), it might be 
possible to eliminate assigned risks in 
the future. Eventually protection could 
be offered to all drivers by all com- 
panies. 

Uniform insurance rates are not sug- 
gested. Complete freedom of the basic 
rate or the zero notch amber in the 
sample chart is necessary. Underwrit- 
ing terms and type of coverage of- 
fered remain optional by company as 
at present. This merit and demerit 
rating plan would be superimposed on 
present schedules. A properly devel- 
oped penalty point and rating chart 
has many advantages as well as the 
best measure of risk exposure. A com- 
pany subscribing to this plan would 
be able to write all risks and would 
seldom commit drivers to the assigned 
risk pool. It is logical they should be 
excused from participation in insuring 
them. This rating is the same as in the 
fire business where dwellings and 
business structures are individually 
rated according to exposure. 


Present Weakness Noted 


The present weakness of the point 
systems is the lack of knowledge or 
even lack of interest in point accumu- 
lation. Safety research proves warning 
letters to those with high point ac- 
cumulation improves subsequent driv- 
ing records. The down grading colored 
permits with notches are far more ef- 
fective as they serve as a constant 
daily reminder at every level. 

The varied point systems in differ- 
ent states are ineffective for the mil- 
lions of drivers that cross and recross 
state boundaries. Social security num- 
bers coded to each state are used on 
Permits to Use the Public Highways 
which allow all violations to be re- 
corded. (Some states now exchange vi- 
olations.) As drivers change residence 
anywhere their rating record follows 
them across state lines. This is doubly 
assured as it becomes an insurance re- 
quirement. 

Pride in being a safe driver for the 
first time takes on a new meaning. 
Restrictions that go with a poor per- 
formance would make many improve 
their driving habits. Some might take 
driver training courses especially if 
point credits could be allowed. 
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A traffic ticket becomes much more 
effective. An improper left turn can 
no longer be disposed of by mailing 
in a check for $5. It would be neces. 
sary to pay the fine in person and 
present the permit to have two notches 
cut in it. It would be a visible constant 
reminder of a traffic failure that would 
cost $14 a year in insurance each year! 
for three years, a total of $42, unti 
time erased it. 

Safety experts must realize and then| 
utilize the power of sound insurance 
rating. For this reason rating differ. 
ences of insurance companies or seg-| 
ments of the insurance business must! 
defer to a single master rating plan) 
so this factor is not dissipated. The | 
safety of 80 million people is at stake, 

Removing the illegal non-licensed 
driver from the road before he can 
cause an accident becomes possible. 
Police check at any time at a stop light 
can be done at a glance by comparing 
the driver behind the wheel with his 
photograph. With a jail sentence pen- 
alty it would be very effective and 
have no legal objections. 

This is only a brief summary of both 
the benefits and improvements that 
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Need for insurance on 


OUTBOARD 





MOTOR BOATS | «=: 
RED | 
BUS| 
again shows value of | 
good agency service 
f Many boat owners have bear 
made a considerable in- 
vestment in their outfits so it Fire 
is quite natural for them to //-— — 
think of their need for insur- 
ance against loss or damage to |[~  _ 
their boats and equipment. You Rt 
can sell them that kind of in- World’ 
surance without half trying. a 
Al 


J But the threat of much 
heavier loss may not occur 
to them unless you remind 
them of the big liability claims 
that can result from boating 
accidents. “Shelby” agents find 
that adding Comprehensive 
Personal Liability coverage to 
the Outboard Motor Boat pol- 
icy is a very real and appreci- 
ated service. Clients like an 
agency that gives attention to 
providing complete protection. 
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are possible under the program. It is 
not the purpose to eliminate qualified 
drivers or restrict mobility. It is de- 
signed to create individual driver im- 
provement which is the only answer 
to accident reduction. A saving in lives, 
injuries and losses is necessary to 
stabilize or reduce insurance rates in 
the years ahead. It calls for safety 
leadership which is the historic and 
traditional role of the insurance busi- 
ness for all people and products their 
service protects. 


80 Million In 12 Years 


In 12 years 80 million vehicles will 
be crowding the highways. This can 
only result in increased accident fre- 
quency and still higher insurance costs. 
At present it costs $5.5 billion to insure, 
fully about 44 of the 65 million ve- 
hicles. Crowded highways of 1972 can 
raise accidents costs—insured or not— 
to $12.5 billion (equal to the wholesale 
price of new cars sold in one year). As 
this takes place, social pressures will 
bring on a host of rules, regulations 
and laws, perhaps federal as well as 
state. 

A Driver Licensing & Rating Com- 
mission, free of political influence, 
might appear to be wishful thinking. 
But highway tragedies and increasing 
insurance costs appearing in newspa- 
per headlines and pictorially presented 
in national magazines create mounting 
pressures on our legislatures. A few 
states have already created special 
driver licensing bureaus. In another 
state 20 marginal highway safety bills 
were introduced in a single session. 
Until a perfected safety program is 
developed, showing the need for such 
a commission, this forward step will 
not be taken. 

This revised rating system for a safe 
driving plan for America, properly de- 
veloped, is not too visionary for grad- 
ual state adoption. It is a further de- 
velopment of the point systems that 
generally required legislative passage 
as well as a refinement of the present 
merit rating plans that were made ef- 
fective with insurance commission and 
state cooperation. 

A pre-publication evaluation by 
some insurance executives as well as 
automotive safety people indicates the 
plan is worthy of continued consider- 
ation as some of the proposals provide 
the key to a solution of accident reduc- 
tion. 


Should Contact Company 


If the reader in the insurance busi- 
ness is impressed with the merits of 
this program he should convey his 
thoughts to his insurance company. 
They in turn could contact their major 
insurance association that supports the 
Insurance Institute for Highway Safe- 
ty. Final development would fall with- 
in the scope of this organization’s ac- 
tivities. 

It is the purpose of this article to 
show a solution to the highway acci- 
dent problem can only be found in the 
development of a complete integrated 
forward thinking plan. The “Safe Driv- 
ing Plan for America,’ written two 
years ago, was to show the primary 
need for rating drivers. Now that driv- 
er rating insurance-wise is started, a 
complete program is the next logical 
step. This will require combined sup- 
port of the insurance business, allied 
automotive industry and safety people 
on a national level. 

Reprints of the “Safe Driving Plan 
for America,’ a more comprehensive 
treatment of the safety aspects of this 
article, are available at 40 cents each 
or 4 for $1. Write Wm. P. Henderson 
Inc., 1991 Woodward Ave., Berkley, 
Mich. 


Dauer: Price Is Main 
(CONTINUED FROM PAGE 6) 

rect billing “and, it must be conceded 
that there has not been offered any 
strong statistical evidence to support 
the companies’ contentions of consider- 
able financial saving through such 
plans,” he declared. Some observers 
argue that most of the cost reductions 
are effected through commission cuts 
rather than automation itself. 

Agents primarily fear that direct 
billing will deprive them of their own- 
ership of expirations. Mr. Dauer said 
he doubted that “the economies of 
automation represent an immdeate 
threat to the American agency sys- 
tem,” and he opined that companies 
will respect the right of the agent to 
ownership of his expirations. “But, I 
do believe that these companies rec- 
ognize that they must control a fami- 
ly’s automobile insurance before they 
can control the other personal lines 
written for that family, and they are 
more likely to control that automobile 
insurance on a year-to-year basis un- 
der a continuous policy, direct-billing 
type of program than under a method 
of operation in which placement of 
business is left strictly up to the dis- 
cretion of the agent.” 

Mr. Dauer said that agents would 
be more amenable to accepting direct 
billing if they could be convinced that 
it would not really threaten their ex- 
pirations. “Whether they can be con- 
vinced of this, only time will tell,” 
Mr. Dauer said. 

He dismissed the “twinges in the 
joints of the company-agent organ- 
ism” as merely the growing pains and 
not a sign of old age or the beginning 
of the end. Calling attention to the 
marketing revolution, he said it will 
take some time before both parties 
realize that under the new marketing 
concept, companies and agents can no 
longer operate independently in their 
almost autonomous spheres. He pre- 
dicted that the agent and the company 
will form a closer, less divisible unit 
than ever before. “I believe that the 
current friction between some agents 
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Consideration 


and some companies stems primarily 
from this new, forced close association. 
Agents and companies are growing to- 
gether in a new era. Isn’t it only na- 
tural that there be a few headaches 
along the way?” 


Conviction Factor Is New 


Merit rating, which he termed “the 
glamour girl of automobile insurance,” 
is nothing new in the country and is 
really old that among European coun- 
tries. What is new and different about 
the safe driver plan is the theory that 
past convictions of moving traffic 
violations provide a basis for deter- 
mining the probability of an accident. 

Mr. Dauer said the big question 
about merit rating is not whether it 
has any theoretical justification, “but 
instead the pragmatic consideration, 
‘Will it work?’” To answer this, the 
question that must be asked is: Will 
the surcharge schedule be used, and 
if used, accurately adhered to? 

In California, already there is con- 
cern over the great number of “fault- 
free” drivers who have been forced 
into the assigned risk plan by mar- 
ket conditions “brought about by high- 
ly selective underwriting methods 
which usually go hand in hand with 
the safe driver plan.” Severe under- 
writing practices, including failure to 
accept surcharged risks at all, have 
thrown a tremendous number of risks 
with poor records into the California 
assigned risk pool, of course. These 
people have protested the high rate 
quotations, and it has been proposed 
that the assigned risk plan in that 
state be amended to eliminate the 
application of all other debits and 
credits from rates normally used. 

“If merit rating is to be used 
merely as another device for reducing 
price to attract the most desirable 
classes, and if the surcharged classes 
are to be regarded as unacceptable 
from an underwriting standpoint, then 
it seems that the future of merit 
rating is not too bright,” Mr. Dauer 
declared. 
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